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BABY FORMULAS, INC., the same com- 
pany serving Northern California Hospitals 
for the past 15 years is now serving the 
SAN DIEGO AREA 


Same High Quality of Service 
Same Low Cost 


Same Rigid Standards 


You are cordially invited to visit our 
new plant 


7922 Armour Street, San Diego 


Telephone: BRowning 8-5100 








San Francisco “ie San Diegs ; Los Angeles K EL } 
3572SacramentO = 7922 Armour June, 1961 ( | Y ot MAU i 4 Inc 
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KANTREX 


CAPSULES 


After studying 30 different drugs and combinations, Cohn 
and Longacre concluded that oral KANTREX is “one of the most 
effective agents yet developed for intestinal antisepsis.”* 


1. Cohn, I., Jr., and Longacre, A. B.: Antibiotics Annual 1958-9, p. 761. 
2. Cohn, I., Jr., and Longacre, A. B.: 8. G. & O. 108: 100, 1959, 












SUPPLY: Kanraex Capsules, 0.6 Gm. kanamycin (as sulfate), bottles of 20 and 100. 





BRISTOL LABORATORIES, SYRACUSE, N.Y. 





A REPORT FROM YOUR 
HEALTH INSURANCE COUNCIL 


Nearly 10 million Californians are protected by voluntary insuring organiza- 
tions against the expenses of a hospital stay, according to the latest survey of the 
Health Insurance Council on the number of Americans with voluntary health 
insurance. This amounts to almost 70 per cent of our state’s population. 


Health insurance benefits paid to insured persons in the state to help meet 
hospital expenses last year were in excess of $456 million. Of this amount, insur- 
ance company payments approximated $316 million, with $140 million paid by 
- other types of voluntary insuring organizations. 


California residents have a wide choice of insuring organizations from which 
to select their hospital expense coverage. By example, there are presently 227 
insurance companies, 3 Blue Cross, Blue Shield and Medical Society state-wide 
plans, and 29 independent-type plans offering hospital expense programs. 


What does this all mean? Well, it can be said that Californians, through volun- 
tary health insurance, are among the most adequately equipped persons in the 
nation in providing protection for themselves against the cost of necessary and 
improved hospital care. 
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Ge = - SURGICAL SERVICE 


REPAIRING 








SURGICAL AND DIAGNOSTIC INSTRUMENTS 
PORTABLE ELECTRONIC EQUIPMENT 


Original Manufacturer's Parts 


ACMI + B-D + BAUM + BIRTCHER * BOEHM + BOVIE + CAMERON © E.S.I. + FOREGGER 
GOMCO + NATIONAL + OEC + STRYKER * TYCOS * WELCH-ALLYN + ZIMMER 


Fastest, Largest Repair Service in the West Since 1880 


All items sent by mail receive immediate attention. 


No order too small. 





3820 Broadway Oakland 11, California Olympic 4-3111 
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ABOUT THE COVER —Ten of the thirteen western state hospital associations 


hold their annual meetings during the fall months. In this issue we feature program 
highlights from each of the annual meetings, and on our cover, salute the outgoing 
presidents who have served their state associations so well: (left to right—starting 
at the top) Alaska, George Van Tilburg; Arizona, Sister Elizabeth Joseph; Cali- 
fornia, Orville N. Booth; Colorado, Jacob Horowitz, M.D.; Hawaii, Kent W. Long- 
necker; Idaho, John B. Ernsdorff; Montana, Vincent R. Powers; Nevada, Clara M. 
Barnett, R.N.; New Mexico, Horace L. Burgin; Oregon, Marjorie Sexton, R.N.,; 
Utah, L. Brent Goates; Washington, Lawrence D. McIntyre. 
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HOSPITA!, FORUM is published the tenth of each month by Hospital 
Forum Publications, 4747 Sunset Boulevard, Los Angeles 27, Cali- 
fornia, Ormandy 5-5836. SUBSCRIPTION: $5.00 for each year. AD- 
VERTISIN’; information will be sent upon request. 
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HOSPITAL UTILIZATION ABUSE 


It was hurricane weather along the Atlantic Coast last 
month, but the storm that broke over Maryland was en- 
tirely man made. It is a controversy destined to travel far 
and wide across this country before its fury abates. 

During an orderly public hearing before the Maryland 
State Insurance Commissioner on a proposed Blue Cross- 
Blue Shield rate increase, the state medical society read 
into the record an “opinion” survey that purportedly found 
a majority of the state's doctors hospitalized patients un- 
necessarily. 

News media reaction was immediate. And again Blue 
Cross, doctors, and hospitals found themselves embroiled 
in public argument, the complex and subtle issues twisted 
and snarled. 

The Hospital Council of Maryland reports highlights of 
the medical society's controversial survey as follows: 

|. Seventy-seven per cent of the 222 doctors interviewed 
“Feel that hospital facilities are used in an uneconomi- 
cal or unnecessary manner.” 

2. Seventy-five per cent of the doctors interviewed said 
some physicians hospitalize patients who do not re- 
quire hospitalization. 

3. Sixty-one per cent said there is unnecessary and pro- 
longed hospitalization. 

4. Fifty-eight per cent said there are admissions for the 

physician's convenience only. 

5. Fifty-two per cent said they admitted diagnostic cases 
to save patients money. 

Blue Cross, hospital, and Insurance Department officials 
were completely surprised by the disclosed findings. The 
survey was reportedly prepared by Opinion Research Cor- 
poration (Gallup Poll) and presented to the Insurance 
Commissioner by the Secretary of the Medical and Chirur- 
gical Faculty. However, it was apparently financed by the 
American College of Radiologists, College of American 
Pathologists, and the Maryland Radiological Society. 

Within two days of the release, State Senator John 
Clarence North, announced he would convene his Legis- 
lative Council Committee on Blue Cross to “check the 
action of local hospital committees in curbing alleged 
abuses by doctors of hospital facilities.” 

The State Insurance Commissioner, meanwhile, pointed 
out that the disclosures were of such a nature that imme- 
diate action was necessary to prevent such abuses. He said 
that the survey revealed actions which bordered on fraud, 
and that the people of Maryland were entitled to protec- 
tion against such misuses. 

Maryland Blue Cross Executive Director R. H. Dabney 
proposed to the Commissioner of Insurance the following 
procedures to eliminate the alleged abuses of hospital 
facilities: 

1. Blue Cross shall cancel the membership of any sub- 
scriber found guilty of improper use of hospital facilities 
in violation of the Blue Cross certificate ’ 
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2. The Medical and Chirurgical Faculty shall initia 
prompt disciplinary action against any physician guilty of 
improper hospital use. 

3. Hospitals shall institute procedures against physicians 
guilty of such improper use, including, if necessary, the 
removal of their hospital privileges. 

4. Each hospital shall require that the clinical recor 
of each patient include a specific statement by the attend 
ing physician justifying the medical necessity for (a) the 
admission as an inpatient, (b) the services received, and 
(c) the duration of the hospital stay. 

5. Each hospital shall be required to establish and main. 
tain a Utilization Committee to review admissions and 
procedures at the hospital and to take action to assure the 
most effective use of facilities. 

6. The Medical and Chirurgical Faculty, the Hospital 
Council, and Blue Cross shall join in the formation of ; 
Physician Review Board, composed of prominent and 
actively practising physicians throughout the state, to (a 
review questionable cases referred to it by Blue Cross o 
by a local Utilization Committee, and (b) conduct studies 
of medical practices in hospitals throughout Maryland 


7. The Medical and Chirurgical Faculty shall prompz) 
undertake an education program to impress upon its mem 
bers their individual responsibility in assuring the most 
effective and economical use of hospital facilities 

8. Blue Cross, the Hospital Council, and the Medical and 
Chirurgical Faculty shall establish a permanent committee 
to (a) evaluate, on a continuing basis, the effectiveness of 
the foregoing activities, (b) develop additional means for 
eliminating unnecessary use of facilities, and (c) work 
together in whatever other ways may be necessary to assure 
that the citizens of Maryland will receive the best possible 
health care at the lowest possible cost. 


Summing up the elements of the situation, John B. Rich 
President of the Hospital Council of Maryland, said, “The 
selected issue is the old bugaboo of whether or not there 
is significant abuse of hospital insurance. A complex ques- 
tion in itself, it has been further complicated by the release 
of portions of a survey financed by the American College 
of Radiologists, College of American Pathologists, and the 
Maryland Radiological Society. The public is now more con- 
fused than ever, nothing has been added to the prestige ot 
Blue Cross-Blue Shield, doctors, and hospitals, and we are 
no closer to a definitive answer.” 


We sincerely hope that before this storm invades the 
West, hospital and medical people will have asked them- 
selves the “complex question” of utilization abuses, and 
if found necessary, will have voluntarily and unanimousl 
taken steps to correct them without the pressure of public 
uproar that too often spawns hasty, hard to live w ch, halt 


workable solutions. 
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they may look the same... but 





one suture is more pliable 


Electron Beam Sterilization preserves the natural 
elasticity of collagen. As a result Electron Beam 
Sterilized ETHICON surgical gut is more pliable, 
and averages about 10 per cent stronger, too. 





* electron beam sterilized surgical gut — 





| ETHICON 











calendar of events .: . 





CONVENTIONS 


Arizona Hospital Association 
November 17-18 -Tucson 
Association of Western Hospitals 
April 24-27. 

California Hospital Association 
October 24-28 .... 


idaho Hospital Association 


San Francisco 


Santa Barbara 


October 17-18 Boise 
New Mexico Hospital Association 

May 17-19 Albuquerque 
Oregon Association of Hospitals 

REE CP sripeeictaciecssiscieseneseon +8: ; Gearhart 
Washington State Hospital Association 

October 19-20..... Spokane 
Wyoming Hospital Association 

October 20-21 Casper 






INSTITUTES AND WORKSHOPS 


American Association of Medical Record Librarians 
will be held October 10-13 at the Olympic Hotel in Seattle, 
Washington. 


Institute on Admitting Practices—Credits and Collec- 
tions, sponsored by the Association of Western Hospitals 
will be held at the Western Skies Hotel in Albuquerque, 
New Mexico, October 13-14. 


Sensitivity Training Program (UCLA's) will be held 
at the University’s Lake Arrowhead conference center Octo- 
ber 14-16. The program is designed to give professional’ 
leadership a chance to see themselves and their impact on 
others in an objective manner. The program is sponsored 
by the Institute of Industrial Relations, Graduate School of 
Business Administration of University Extension and the 
University Committee of Human Relations Training Labor- 
atories. Information and applications may be obtained from 
Management Programs, Institute of Industrial Relations, 
University of California, Los Angeles 24. 


Institute for Physical Therapists, conducted by the 
American Hospital Association in cooperation with the 
American Physical Therapy Association, will be held at the 
Ambassador Hotel in Los Angeles November 7-11. Appli- 
cants must be members of the American Physical Therapy 
Association or 1—a graduate of an American Medical As- 
sociation approved school of physical therapy, 2—registrant 
of the American Registry of Physical Therapy, 3—licensed 
or registered in state, if required; as well as one of the 
following: on the staff of an institutional member, or per- 
sonal member, of the American Hospital Association, or a 
member of the Association of Western Hospitals, or a 
member of the California Hospital Association. Early en- 
rollment is urged. Fee $45. 


Institute on Hospital Purchasing will be held at the 
American Hospital Association, Chicago, November 7-11. 
The Institute is being held to assist the purchaser of hospital 
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supplies and equipment in performing his adminis: cative 
functions. Conducted by AHA, the institute is sponso: ed by 
Tri-State Hospital Assembly, Illinois Hospital Assoc iation 
and Chicago Hospital Council. Attendance is open to hos. 
pital purchasing agents and administrators or assistant ad- 
ministrators purchasing for their hospitals. Applicants must 
be on the staff of an institutional member, or personal 
members, or the American Hospital Association. Fee $53, 


Conference on Executive Leadership in the Hospital: 
New Horizons will be held November 11-13 at the Uni- 
versity of California Residential Conference Center, Lake 
Arrowhead, California. The Conference is being sponsored 
by the University Extension to bring’ together top level hos. 
pital administrators and members of boards of trustees. For 
further information, contact Thomas H. Sternberg, M.D, 
Assistant Dean for Postgraduate Medical Education, Univer. 
sity of California Medical Center, Los Angeles 24, Cali- 
fornia. 


Institute on Nursing Service Supervision is to be held 
at the Hotel Utah Motor Lodge in Salt Lake City, Utah, 
November 14-17. The institute is designed for supervisors 
of nursing in all clinical specialties within the department of 
nursing service with particular emphasis on the develop- 
ment of leadership skills, and the acceptance of responsi- 
bility for the planning and direction of work. Supervisors 
of nursing services in all clinical specialties within the de- 
partment of nursing service are eligible to attend; however, 
no more than two applications will be accepted from the 
nursing supervisory staff of any one hospital. Nurses from 
administrative or head nurse staff of the nursing department 
are not eligible. Applicants must be on the staff of an 
institutional member or personal members of A.H.A. or 
A.W.H. Fee $40. Sponsors are: A.W.H., Utah State Hos- 
pital Association, Utah League for Nursing. 


Workshop on Leadership—Supervisory Responsibility in 
Directing Activities and Molding Attitudes Toward Com- 
mon Goals will be held at Rickey’s in Palo Alto, California, 
November 17-18. This workshop is one of several in a long 
range program of workshops or seminars on the local level 
for those who cannot attend educational programs conducted 
away from their immediate area. Administrators, assistant 
administrators, administrative assistants, business managers, 
and all other hospital department heads are invited t0 
attend. Fee $10. 


Laundry and Linen Institute is sponsored by The Inst- 
tutional Laundry Managers of Southern California and the 
Hospital Council of Southern California. The institute will 
be held December 6-7 in the Sierra Room of the Statler 
Hilton Hotel in Los Angeles. Contact Oren G. Sutter, White 
Memorial Hospital, 1720 Brooklyn Avenue, Los Angeles 
for reservations. Registration fee $20 for two days or $17.50 
for one day. 

The Institute is open to housekeepers, purchasing agents, 
assistant administrators, laundry managers and all who deal 
with, or are interested in linens. A few of the many subjects 
to be covered are: “How to Combat Linen Theft,” How © 
Prolong Linen Life,” and “An Administrator Look» at Sa 
phylococcus.” 
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LONG DISTANCE CHECKING FOR 
NEEDLE STOPPAGE BECOMES 
POSSIBLE WITH THE 
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easier to set up 
easier to check up 


avoids continual trips 
to the bedside 
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4 ae py povleen 4 the bedside to determine the flow of an infusion by observing 


With old type bottles with an air tube, nurses have to walk to 


fluid dripping in the chamber. But with the Saftisystem ‘'28}" 
nurses looking into a patient’s room from as far away as the 
hallway can see if the solution is flowing by noting the rising air 
bubbles. Thus nurses save steps, save time and have an accu- 
rate means of checking the flow of an infusion from a distance. 


ONLY FILTERED AIR ENTERS THE SAFTISYSTEM “28” 








0 quickly invert bottle to vis- 

ually check for vacuum and 
nts, to automatically establish 
eal fluid level in drip chamber; 
cts clear tubing of air and infuse 


to A fine mesh, non-wet- 


$ta- table, bacterial filter 
ca. permits only filtered air to enter the Saftisystem 28” 
*Patent Pending \ 7 7 









The Cutter Saftisystem 
“28” consists of a 28 mm. 
jection sets. A new air inlet 
with a filter does away with 
the air tube, permits use of 
a solid stopper with a single 
point of entry, and permits 
only filtered air to enter 
the flask. 

The Saftisystem takes 
just 8 seconds to set up. 
There’s no searching for the 
point of entry as there’s 
only one place in the stopper 
where the set plugs in. The 
bottle, when inverted, auto- 
matically establishes a level 
in the drip chamber, and 
the incoming filtered air 









I. V. SET-UP 


The rubber stopper is exposed and 
the set plugged in with one thrust. 
Then bottle is inverted to automati- 
cally establish a fluid level in drip 
chamber. Tubing is cleared of air. 
Takes about 8 seconds. 


I. V. TANDEM SET-UP 


Tandem setups become easy as 
bottles hook up through the air inlets 
and the flow automatically transfers 
from one flask to another as the con- 
tainers empty. 


l. V. “"Y" Set-Up for Two 
Solutions 


Blood Tandem Set-Up 





Hypodermoclysis Set-Up 


“Y" Set-Up for Blood and 
Solution 
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E. E. Bietz 
President-Elect 


“Changing Patterns of Hospital Op- 
erations” is the theme of this year's 
Annual Meeting to be held at the Gear- 
hart Hotel, in Gearhart. Distinguished 
speakers are scheduled to highlight the 
three-day meeting with informative 
and interesting topics. 

Scheduled to speak Monday, October 
17, are: 

Honorable Mark O. Hatfield, Governor 
of Oregon 
Edwin L. Crosby, M.D., Director, 


American Hospital Association 


Gearhart Hotel 


the OREGON 
ASSOCIATION of 
HOSPITALS 


ANNUAL MEETING — October 16-18 


Everett W. Jones, Hospital Consultant 
John H. Zenger, President, Association 
of Western Hospitals 
The annual banquet will close the 
day's activities. 
Tuesday's scheduled speakers are: 
Philip L. Jones, Director, Institutional 
Department, Manning’s, Inc. 


John W. Johnson, Executive Secretary, 


American Collectors Association. 
Sunday, October 16, preceding the 
business meetings, will be set aside for 


a golf tournament. 


Now Available! 


ABBEY RENTS’ 
Rehabilitation 
Equipment 


SALES CATALOG 





“1000 ITEMS 
ALL LEADING MAKES 


Phone for FREE Copy—Today! 


29 WESTERN BRANCHES 


Reseda Oakland 
Inglewood Sacramento 
Long Beach 


Los Angeles 
Hollywood 
Beverly Hills 





? 

West L.A. Santa Ana ' ortland 

No. Hollywood] Pomona Seattle 
Glendale San Diego Salt Lake City 
Pasadena San Francisco . 

East L.A. San Mateo — | Denver 
Whittier San Jose Phoenix 
Bellflower Ilayward Tucson 





MAIN OFFICE 





600 S. Normandie, L.A. 5 * DU 4-5292 








“KEX” Sweeping Tool 
FOR SERVICE IN 
NORTHERN CALIFORNIA 


CAL-SWEEP COMPANY 


758 Industrial Road, San Carlos 
LYtel 1-5306 
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“KEX™ AGAIN DEMONSTRATES 
ITS LEADERSHIP IN 


DUST CONTROL! 


= ALL “KEX” PRODUCTS ARE NOW “KEXADIZED’# 


_ and still offer you better cleaning, at lower cost, 
with less effort, and in less time! 


Here is the easy 3-point technique proven and praised by hospital housekeepers across the nation: 





“KEX” Dust Cloth and 
Sweeping Tool Cover 








*’"*KEXADIZED” . for your protection 
and sanitary cleaning. Chemically treated 
with a germacidal and fungacidal com- 
pound to inhibit the growth and spread of 
isease causing bacteria, and to reduce 
contamination in the cloth. 











“KEX” Rental Service 


FOR: SERVICE IN 
SOUTHERN CALIFORNIA 


INDUSTRIAL CONTROL SYSTEM 


5701 Compton Avenue, Los Angeles 
LUdlow 8-8271 
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Blue Cross of Southern California 


Sponsored by the Hospitals 
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AHA Approves 
Boost in Dues 


A boost in membership dues, which 
will produce an estimated $128,000 
in annual revenue, was approved at 
the 62nd annual meeting of the Amer- 
ican Hospital Association held in San 
Francisco August 29 through Septem- 
ber 1, 1960. More than 10,000 ad- 
ministrators and supervisory person- 
nel, representing hospitals from all 
50 states, attended the four-day con- 
clave. 

Most categories of AHA member- 
ship will get a 744% increase for 
1961, with maximum dues rising from 
$1200 to $1500 a year. According to 
Edwin L. Crosby, M.D., executive vice- 
president, the added funds will be used 
to assist and enlarge existing programs, 
to provide greater activity in such areas 
as voluntary controls and working re- 
lationships with allied hospital asso- 
ciations, and more programs in Wash- 
ington. 


BLUE CROSS 


The House of Delegates took the 
final step toward creation of a single, 
national Blue Cross organization. The 
new coordinating body, the Blue Cross 
Association, will be responsible for 
functions now divided between the 
Blue Cross Commission and the old 
Blue Cross Association. The AHA and 
the newly-formed Association will have 
representatives on each other’s boards 
of trustees. The AHA also created a 
Council on Blue Cross Prepayment and 
Financing, to promote its duties con- 
cerning Blue Cross. 

Local authority of the Plans will 
not be affected, but the new system 
is expected to strengthen Blue Cross- 

Continued on page 14 





Blue Cross Scoreboard 


From January 1, 1960, through 
August 31, 1960, Hospital Serv- 
ice of Southern California has 
paid these amounts for care of 
its subscribers: 





Hospital 
Care $23,144,565.29 
Profcssional 
Care 9,139,000.00 
TOTAL $32,283,565.29* 


*Do-s not include Medicare or 
Inter Plan Bank payments. 
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Hospitals Can Help Patients 


Vote at November Elections 


Nearly one million U. S. citizens 
may lose out on their voting privilege 
this November, unless the nation’s hos- 
pitals make an effort to help them. 

Concerned about patients at Holly- 
wood Presbyterian Hospital being de- 
prived of their right to vote, Assistant 
Administrator Robert W. Murch took 
his problem to the Los Angeles County 
Registrar of Voters. Here is what he 
found: 

Any patient, registered to vote and 
admitted to a hospital before Novem- 
ber 3 and who anticipates confinement 
until after November 8, may apply in 
writing no later than November 3, to 
the Registrar of Voters in Los Angeles, 
San Bernardino, San Diego, San Fran- 
cisco or Santa Clara counties. In all 
other California counties, he may apply 
to the County Clerk. 

Application must te written on hos- 
pital stationery signed by the patient, 
and with his registered address and the 
address where the ballot should te sent. 


ELECTION DAY 


Patients admitted to a hospital after 
November 3 must wait until Election 
Day to apply for an absentee ballot. A 
patient admitted prior to November 3, 
and who did not apply on November 
3 or before, will not be eligible for 
application on Election Day. 

Applications written on hospital sta- 
tionery on Election Day must show 
date of admission, signature of patient, 
and verifying signature of attending 
physician. A messenger designated by 
the hospital, may collect the applica- 
tions and take them to the Office of 
the County Registrar or Clerk. There, 
the voter's signature will be verified 
against the list of registrants and bal- 
lots given to the messenger for delivery 
to the patients. 

After voting, the patient seals the 
ballot in an envelope, and the mes- 
senger takes the signed ballots to the 
Clerk's office on the same day. If a 
patient receives his absentee ballot but 
returns home on Election Day, he may 
vote at his local polling place. But he 
must turn in his absentee ballot at that 
time. 


OTHER STATES 


Murch advised hospital administra- 
tors in other states to check with the 
proper authorities about the procedure 
in that area. “I think it is our responsi- 


bility to see that our patients who wish 
to exercise their voting privileges 
should be given the opportunity,” he 
said. 

Suggested application form for ab- 
sentee ballots is: “I (mame of patient) 
was admitted to (name of hospital) on 
(date) and will remain hospitalized 
through Election Day, November 8, 
1960, thereby being unable to vote at 
my local poll. Please forward an Ab- 
sentee Ballot to me at this address im- 
mediately.” (Patient's signature). 

For the attending physician, this 
statement is suggested: “I (name of 
physician) verify that the above-named 
person is a patient under my care in 
this hospital on this date.” (Date and 
physician's signature ). 


Hospital Plans 
Disaster Drill 


“Disaster—'60,” a full-range pre- 
paredness exercise by Saint Joseph Hos- 
pital and Burbank municipal and vol- 
unteer agencies to demonstrate hospi- 
tal and community services under dis- 
aster conditions, will be staged Satur- 
day morning, Oct. 15, it was announced 
today. 

Participants in the demonstrations 
will include the Burbank Office of 
Civil Defense, Fire Department, Po- 
lice Department, Red Cross, Boy and 
Girl Scouts, Women’s Auxiliary of 
the Fire Department and the Park 
and Recreation Department. 

The exercise is planned to demon- 
strate the methods for handling such 
disasters as explosions, serious acci- 
dents involving numerous casualties or 
industrial mishaps as well as any pos- 
sible atomic explosion. “Casualties” 
will be checked upon arrival at the 
hospital for radiation contamination 
and precautionary steps for the han- 
dling of such cases will be instituted 
by personnel of the x-ray department. 

The Red Cross will provide first 
aid and transportation to the hospital, 
scouts will act as “casualties” and the 
police department will direct traffic 
control. Radio communication between 
the scenes of the simulated accidents 
and the hospital will be handled by 
Civil Defense volunteers. 








VISITOR— Selver E. Karavdich, visiting hospital architect from Yugoslavia, spends a day with 
architects H. B. Wilson and Jim Moore, vice-presidents at Charles Luckman Associates, Los 


Angeles. The men are examining a rendering 


f the new Scripps Memorial Hospital to be 


built at La Jolla. Karavdich, a government official in his country, has toured many Southern 


California hospitals during this three-week stay here. 


Foreign Architect Praises 
Local Hospital Buildings 


An official of the Yugoslavian health 
department, who spent three weeks in 
Southern California studying hospital 
architecture, said he found interesting 
features in each of the twelve hospitals 
he visited during his recent stay here. 

Selver E. Karavdich, head of the de- 
partment of sanitary architecture, Cen- 
tral Institute of Hygiene, Sarajevo, is 
an exchange student touring the U. S. 
for nine months to gain ideas for im- 
proving his country’s health facilities. 

The organization, design and con- 
ception of hospital architecture in the 
U. S. differs in many respects from that 
in Yugoslavia, Karavdich pointed out. 
However, he said he has learned much 
which will be beneficial to him in his 
profession. 

“I was particularly impressed with 
the many different shapes of the hos- 
pitals,” he said, “and with the variety 
of solutions to architectural problems.” 

In addition to hospital tours, Karav- 
dich has been hosted by two prominent 
architectural firms in Los Angeles — 
Charles Luckman Associates and Wel- 
ton Becket Associates. 

Hospitals in Yugoslavia are 600 to 
1,000 bed institutions, most with three 
to six bed wards and some private 
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rooms. Because of a scarcity of doctors 
and skilled medical technicians, it is 
more practical as well as economical 
to build and staff large hospitals, rather 
than small ones. 

The end of World War II found 
Yugoslavia far behind in the number 
of available hospital beds. But great 
progress has been made, Karavdich 
said, in both modernizing existing hos- 
pitals and building new institutions. 
On the average, there are 512 beds per 
1,000 people, a situation the country 
is making every effort to correct. 


Schedule AWH Workshop 


An Association of Western Hos- 
pitals workshop is scheduled for No- 
vember 17-18, in Palo Alto. 

Attendance is open to administrators 
and other hospital supervisors. Appli- 
cations, along with the registration fee 
of $10.00, should be mailed to the 
Association office at 26 O'Farrell Street, 


_San Francisco 8. 


Discussion topics will include the 
importance of group leadership to su- 
pervisors, learning to listen, introduc- 
tion to and solving “incident process” 
cases, and practical approaches to de- 
velopment of management skills. 


Press Directory 
Well Received 


Newspaper reporters, radio anc tele. 
vision commentators in San ‘diego 
County got a big assist from loca’ hos- 
pitals last month when they wer. pre- 
sented with a directory of hos»itals, 
containing names of people to contact 
relative to a story any time during the 
day or night. 

Directories were handed out at 
special press conference for County 
media representatives. 

“We feel certain that this directory 
and the meeting served to strengthen 
ties and to demonstrate our desire to 
be consistent and cooperative in our 
relationship with newsmen,” said Frank 
McDougall, chairman of the public 
relations committee of the Hospital 
Council of San Diego County. 

McDougall, who is administrator of 
Sharp Memorial Community Hospital, 
San Diego, told newsmen that hos- 
pitals were guided in the release of 
information by the hospital news re- 
lease code, published by the California 
Hospital Association, but that it was 
the desire of the 15-member Council 
to cooperate in every way to get au- 
thentic news to the reporters. 

The directory lists officers and com- 
mittee chairmen of the Hospital Coun- 
cil of San Diego, as well as general 
information about bed capacity, type of 
ownership, special facilities, accredita- 
tion, management and whom to contact 
for news at each institution. 

Associate and personal members are 
also listed. 


Housekeepers Form 
New Inland Chapter 


The Inland Empire chapter of the 
National Executive Housekeepers As- 
sociation was charted August 24, with 
inauguration ceremonies held at the 
Mission Inn, Riverside. 

Mrs. Mildred Chase, Glendale Sani- 
tarium & Hospital and the organiza- 
tion’s national chairman, presided. 

Myrtle Barnes, San Bernardino Com- 
munity Hospital was elected president 
of the new chapter. Other offices are 
Viola Jackson, Riverside General Hos- 
pital; Corrine Armstrong, Riverside 
General Hospital in Arlington, cor- 
responding secretary; and Harriett 
Wolley, California Institue for 
Women in Corona, treasurer. 

Guest speakers were Mrs. Virginia 
Henderson, administrator of San Ber- 
nardino Community Hospital, and 
Fred K. Holbrook, administrator, Riv- 
erside General Hospital. 
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CALIFORNIA 


Harry du Chene, Administrator of 
Long Beach General Hospital until 
September 6, has retired after serving 
the county for 33 years. Du Chene had 
served in his capacity as administrator 
at Long Beach since 1952. 

Robert W. White, of Monterey 
Park has taken over the administrative 
duties at Long Beach General after 
serving as executive assistant at Los 
Angeles County General Hospital. 
From 1954 to 1956, White served as 
senior administrative assistant at Long 
Beach General Hospital. 


Harold Green 
has been named to 
the position of As- 
sistant Administra- 
tor at Glendale San- 
itarium and Hos- 
pital. Green joined 
the hospital a little 
over a year ago as aa 
assistant patients’ 
business manager. He holds a Master's 
Degree in Business Administration 
from USC and before joining the Glen- 
dale staff, was assistant chief account- 
ant at the College of Medical Evan- 
gelists in Loma Linda. 


Ellen Gibson, 
also of Glendale 
Sanitarium and 
Hospital has been 
appointed as Direc- 
tor of Nursing 
Service. Until her 
appointment, she 
served as assistant 
director among 
other supervisory and administrative 
posts. Miss Gibson holds a Master's 
Degree in Nursing Service Adminis- 
tration from UCLA. 





Richard G. Burggraf has been ap- 
pointed Administrator of Palo Verde 
Hospital in Blythe, where an extensive 
expansion program is planned. Burg- 
graf wes formerly active as an admin- 
istrative hospital consultant and also 
has been Assistant Hospital Adminis- 
trator and Manager of Hospital Busi- 
ness Services at the University of Cali- 
fornia fospitals and Medical Center in 
San Francisco. 

Sisters Thomas Margaret is the 
new A‘lministrator of Pioneers Me- 
morial Hospital in Brawley. Having 
served «ie hospital as admitting officer 
for the past six years, Sister Thomas 
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Margaret will be working amid famil- 
jar surroundings. 
IDAHO 

Sister Alicia Marie is the new Ad- 
ministrator of St. Alphonsus Hospital 
in Boise. Until her transfer, she was 
Assistant Administrator of St. Anges 
Hospital in Fresno, California. Sister 
Alicia Marie had previously served 14 
years at St. Alphonsus Hospital as 
dietician. 

Sister Teresa Margaret from the 
Holy Cross Hospital in Salt Lake City 
has been named the new Assistant Ad- 
ministrator. 

Melvin F. Engstrom, formerly Ad- 
ministrator of the City and County 
Hospital in Price, has been chosen as 
the Administrator of the new ultra- 
modern 60-bed Cassia Memorial Hos- 
pital in Burley. 

Mrs. Maude Weber has resigned 
her position as Administrator of Good- 
ing County Memorial Hospital. Mrs. 
Lois Lee will continue as business man- 
ager. 

NEW MEXICO 

Sister Rose Therese has been as- 
signed as Administrator of Nazareth 
Hospital in Albuquerque. Until her 
recent assignment, Sister Rose Therese 
served as Administrator of Pioneers 
Memorial Hospital in Brawley, Cali- 
fornia. Nazareth Hospital is a psychi- 
atric hospital where a 60-bed addition 
is planned. Before her appointment to 
Pioneers, Sister Rose Therese served as 
Administrator at Nazareth for 1! 
years. 

UTAH 

Named to the positions of Adminis- 
trator and Business Manager at Payson 
City Hospital were Marguerite C. 
Butler and Harold Harmer respec- 
tively. Both positions were previously 
held by George A. Cheever who re- 
tired after holding the positions for 
eight years. Mrs. Butler had served as 
head nurse at Payson and will continue 
in that capacity in addition to her new 
post. 

Sister M. Peter Jane has taken over 
the duties as Director of Nursing at 
Holy Cross Hospital in Salt Lake City. 
Sister Jane received her M.A. degree 
from the Catholic University of Amer- 
ica. 

Maude Humphries has resigned as 
Superintendent of American Fork Hos- 
pital after a service of 23 years in that 
position. Her service to the hospital as 
Superintendent began in 1937 when 
it first opened. Frank Baker has been 
acting Superintendent since Mrs. Hum- 
phries resignation. 

WASHINGTON 

Mrs. Cecile Tracy Spry retired 
September 30 after serving 30 years as 
Administrator of the General Hospital 
in Everett. Her assistant since 1957, 


Alfred Muller, Jr. has succeeded Mrs. 


Spry. A past president of the Associa- 
tion of Western Hospitals and of the 
Washington State Hospital Associa- 
tion, Mrs. Spry has served her com- 
munity and hospital well in directing 
the management, expansion and de- 
velopment of an excellent hospital as 
well as a school of nursing. She is also 
a fellow in the American College of 
Hospital Administrators and a life 
member of the Washington State Hos- 
pital Association. 

Dr. William D. Voorhees, Jr. is 
the new Superintendent of Northern 
State Hospital in Sedro Woolley. Dr. 
Voorhees, before his appointment, was 
director of out-patient services at 
Western State Hospital in Fort Steila- 
coom. Originally from Brooklyn, Dr. 
Voorhees received his medical degree 
from Johns Hopkins University. 

Paul Kibby has been named the 
new Administrator of Quincy Valley 
Hospital in Quincy. A registered nurse 
and graduate of the Sacred Heart Hos- 
pital School of Anesthesia in Spokane, 
Kibby has served as nurse anesthetist at 
Quincy Valley Hospital since last Jan- 
uary. 

The new Northwest Hospital in 
Seattle has named Alexander D. Cob- 
bin, Assistant Administrator. Prior to 
his appointment at Northwest, Cobbin 
was Assistant Administrator at the 
University Hospital in Seattle. 


Medical Staff Holds 
Postgrad Assembly 


Three days of reviewing the newest 
in medical research developments and 
treatment techniques were concluded 
September 10, at Saint John’s Hospi- 
tal Santa Monica, with the close of the 
12th annual postgraduate assembly. 
The assembly, pioneer program of its 
kind, was originated by John C. Eagan, 
M.D., Director. 

Highlight of the postgraduate study 
sessions was the appearance of six 
nationally known medical authorities 
who spoke before nearly five hundred 
Southern California doctors who at- 
tended this year's assembly. 

M. Edward Davis, M.D., chairman, 
Department of Obstetrics and Gyne- 
cology, University of Chicago, praised 
efforts nationally to lower perinatal 
mortality rates. 

Other guest lecturers were Simon 
Rodbard, M.D., director, Chronic Dis- 
ease Research Institute, New York; 
Henry D. Diamond, M.D., Memorial 
Center for Cancer and Allied Diseases, 
New York City; L. Henry Garland, 
M.D., Clinical Professor, University of 
California, San Francisco; John R. Mc- 
Donald, M.D., professor of Surgical 
Pathology, Wayne State University, 
Detroit; and George Crile, Jr., M.D., 
Cleveland, Ohio. 
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AHA Hears 
Dr. Askey 


Continued from page 11 





hospital relationships at both the na- 
tional and local levels. 


OTHER SESSIONS 


In other sessions, the assembly 
heard Dr. E. Vincent Askey, Los An- 
geles, president of the American Medi- 
cal Association, predict that the Six- 
ties will be the safest decade in his- 
tory. He cautioned that we still rank 
high in some causes of death—heart 
disease, diabetes and cancer. 

Dr. Askey lauded electronics and 
said it will serve hospitals and physi- 
cians in fantastic ways in the next 
decade. He also discussed a new na- 
tionwide “medical detective” program 
of the American Medical Association 
to review, prevent and reduce deaths 
of babies. He said that hospital par- 
ticipation in this program is neces- 
sary and vital. 

The House of Delegates rejected 
an effort to put the AHA on record 
in favor of using Social Security for 
financing health care of the aged. No 
change in the policy adopted in 1958 
was made. It urges utilizing existing 
systems of voluntary prepayment to 
meet the hospital needs of the retired 
aged. 


ELECTIONS 


Frank S. Groner, administrator of 
Baptist Memorial Hospital, Memphis, 
took office as president of the Ameri- 
can Hospital Association. 

Jack Masur, M.D., assistant surgeon 
general and director of the Clinical 
Center, National Institute of Health, 
U. S. Public Health Service, was named 
president-elect. 

The American College of Hospital 
Administrators, meeting in conjunc- 
tion with the AHA, chose Tol Terrell, 
administrator of Shannon West Texas 
Memorial Hospital, San Angelo, as 
its new president-elect. Robert Hud- 
gens, director of School of Hospital 
Administration, Medical College of 
Virginia, Richmond, was named first 
vice-president, and Clarence Wonna- 
cott, administrator, Latter-Day Saints 
Hospital, Salt Lake City, is the new 
second vice-president. 

The College admitted 324 nomi- 
nees, advanced 286 nominees to mem- 
bership, and 147 members to fellow- 
ship. 

This marks the fourth visit of the 
AHA to San Francisco; other years 
were 1915, 1928 and 1953. 
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Summary of Latest Hospital! 
Construction in Southland 


A $2,600,000 seven-story addition 
is planned for Culver City Hospital, 
which will increase capacity from 140 
to 300 beds. 

An extensive remodeling program 
is also planned, and will include in- 
stallation of new equipment, furniture 
and furnishings. 

A public open house and brief dedi- 
cation service marked the recent open- 
ing of a prayer chapel at Glendale 
Sanitarium & Hospital. The event at- 
tracted many friends of the hospital 
from Glendale and the surrounding 
communities. 

Completed at a cost of $10,000, the 
chapel is used regularly for dedica- 
tion of newborn infants whose par- 
ents desire the hospital chaplain to 
perform the simple ceremony, and for 
various other devotional services as 
well as for personal meditation. 


CENTER WING 


Completion of the new Center Wing 
at Saint John’s Hospital, Santa Monica 
provides new facilities for the Xavier 
Clinic, additional office space, medical 
library, medical records department and 
new Board room. 

The Xavier Clinic was first estab- 
lished some fourteen months ago, and 





brings psychiatric diagnosis and ‘reat. 
ment to the communities in the west- 
ern portion of Los Angeles County, 
The new Wing provides office space, 
private consultation rooms and recep. 
tion area. 


NEW HOSPITALS 


Oxnard Community Hospital opened 
last month. Built on a five-acre site, 
the 30-bed facility cost $330,000 and 
is owned by the Ventura County Os. 
steopathic Hospital Association. James 
E. Bailey is administrator. 

Facilities include complete medical 
and surgical departments, X-ray and 
laboratory equipment, maternity ward 
and delivery room, and emergency de- 
partment. 

Another new hospital opened te- 
cently in Canoga Park. Situated at 
20800 Sherman Way, the Canoga Park 
Hospital has 48 beds, with provision 
ease Research Institute, New York: 

Marvin N. Rappaport, formerly ad- 
ministrator of Beverly Hills Doctors 
Hospital, is in charge. The new hos- 
pital is equipped with general medical, 
surgical and obstetrical facilities, in- 
cluding X-ray and laboratory depart- 
ments. The North Hollywood Build- 
ing Company is the sponsoring firm. 


LIBRARY EXTENSION—!ncluded in the new Center Wing at Saint John’s Hoss Santa 


Monica, are new facilities for Kyser Medical Library. More 


ing provide space for medical reference bc 


than 1600 feet of addit shelv 


ks, journals and professional magazin 
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NEW PRODUCT 
INFORMATION 


For more details about the new products described 
on this page, check appropriate numbers on 
coupon at bottom of page. 


SPRAY-ON DRESS- 
ING—This new product 
named SCAN*Spray-On 
Wound Dressing forms a 
smooth, tough, transpar- 
ent film that is an obsta- 
cle to bacteria and is 
insoluble in water or 
body fluids. This film con- 
forms well to any body 
contour and allows flex- 
ing freedom without be- 
coming cracked or split. 
The Dressing is easily removed, or in 
time will slough off by itself. Suggested 
for use as an insoluble dressing in pedi- 
atric surgery, a dressing for any small 
dry wound, a prophylactic covering over 
gauze dressings, and hard. to bandage 
areas such as fingers and toes. 

SCAN Spray-On Wound Dressing is 
packaged in an aerosol can for ease of 
application. 

Circle #375 on Information Request 
Form for additional literature. 


TWO FAMOUS PRODUCTS COM- 
BINE TO MAKE NEW K-S COM- 
PRESSION ROLL— KLING* Conform 
Bandage and surgical viscose rayon pad- 
ding have been combined to make a new 
compression roll. The amazing properties 
of KLING Conform Bandage give K-S* 
Compression Roll abundant stretch for 
safety in case of swelling, and self-ad- 
herence which makes bandaging faster 
and neater. The viscose rayon padding 





provides ample absorbency, cushions the 
wound, and is comfortable to wear. 
Suggested uses: leg roll, burn dress- 
ing, stunp dressing, head bandage, radi- 
cal mas! ctomy dressing, large skin grafts 
and wh-never an absorbent compression 
dressing is indicated. 

Circl: #376 on Information Request 
Form fc - additional literature. 
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BLUE COLOR IDENTIFIES X-RAY 
DETECTABLE SPONGES-—The new 
iridescent blue monofilament in RAY- 
TEC* x-ray Detectable Sponges is more 
readily seen under operating room lights 
both before and after saturation in blood. 
The color is a mineral substance which 
is inert and insoluble in body fluids. The 
filament makes a large three-dimensional 





pattern on the x-ray and is detectable 
through bone or tissue from any radio- 
graphic angle. 

Johnson & Johnson pioneered the first 
soft, elastic, monofilament as the x-ray 
detectable material. It is non-toxic and 
completely unaffected by sterilization. 

Circle #377 on Information Request 
Form for additional literature. 


NEW ELASTIC BANDAGE—COM.- 
PROL* Rubber Elastic Bandage has a 
new lightweight fabric that is cooler— 
promotes patient comfort. A high per- 
centage of rubber is included in the light- 
weight COMPROL fabric—to give pre- 





cise support. Each bandage is sealed in 
polyethylene. COMPROL is conveniently 
packaged in boxes of one dozen. Avail- 
able in 2”, 244”, 3”, 4” and 6” widths. 

Circle #378 on Information Request 
Form for additional literature. 


PERFORATED PLASTIC TAPE— 
Perforations make the difference in new 
BAND-AID Clear Tape. The 
perforations, placed in rows, 
permit a clean tear—no scis- 
sors needed. When the tape 
is applied, the perforations 
permit the skin to “breathe” 
—aiding healing and promot- 
ing patient comfort. 

This flexible, transparent 
tape is virtually invisible on 
the skin. The special adhe- 
sive coating is truly HYPO- 
REACTIVE, combining op- 
timum skin adhesion—and | .% 
lowest degree of reactivity 
from any cause. 

Circle #379 on Informa- 
tion Request Form for addi- 
tional literature. 
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Use this convenient Information Request Form to ob- 
tain literature about the new products listed above. 


375 SCAN* SPRAY-ON DRESSING 
376 K-S* COMPRESSION ROLL 





*TRADEMARK © J & J 1960 


INFORMATION REQUEST FORM 


Gohmron«fofmon New Brunswick, New Jersey 


I am interested in more information about the products circled. 


378 COMPROL* RUBBER ELASTIC BANDAGE 
379 PERFORATED BAND-AID CLEAR TAPE 
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377 RAY-TEC* X-RAY DETECTABLE SPONGE * TRADEMARK 

NAME TITLE. 

INSTITUTION 

ADDRESS CITY EEE 
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@ new convenience for your staff 
@ new comfort for your patients 


@ new profit for your hospital 


with 


fi ven ie W 


TELEVISION 
Systems @ 















AUDIO-VISUAL 
NURSE /PATIENT 
CALL SYSTEM 


PATIENT- 
CONTROLLED 
TELEVISION AND 
AM-FM RADIO 


CLOSED CIRCUIT 
TELEVISION 


DOCTOR'S REGISTER 


DOCTOR PAGING 


Even View Systems are now installed in 
more than 100 hospitals in the eleven 
Western States. Call collect or mail cou- 
pon now. An engineering specialist from 
our nearest regional office will survey 
your hospital...AT NO COST TO YOU...and 
explain our services in detail. Informative 
literature also available. 


EVEN VIEW TELEVISION SYSTEMS 


9756 Wilshire Bivd., Beverly Hills, California 
CRestview 1-9177 +» BRadshaw 2-4662 
A Division of Peter Even Enterprises 
Los Angeles +» San Francisco +» Tacoma 
Denver + Phoenix + Wichita 





Even View Television Systems 

9756 Wilshire Bivd. HF 1060 

Beverly Hills, Calif. 

Please have your representative phone me 
for an appointment to survey our hospital 
... at no cost. 


Name 
Title 
Hospital 
Address 


City ‘State 
Phone 
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Prudential Federal Savings Building 





Sister M. Margaret 
President 


The Annual Meeting, held in Salt 
Lake City, proved rich and rewarding 
to those attending. Space was graciously 
provided by Prudential Federal Savings 
in their very attractive, new building. 

The theme of this year’s meeting was 
“Public Relations” — public relations 
covering all phases of hospital work: 
hospitals to employees, medical staffs, 
patients, and general and specific seg- 
ments of the community. 

Auxiliary-Volunteer leadership ses- 
sions were held concurrently or shared. 

Luncheons for the Council on Aux- 
iliaries and the Association as well as 
the Association dinner, were social af- 
fairs designed for easy, informal get to- 
gethers. 

A Public Relations Problems Clinic 
by discussion groups was held Tuesday, 
September 20. 


Improving Hospital Public Rela- 
tions by James E. Hague, Editor Hos- 
pitals, J.AH.A. A summarization of 


ty 





de Pe 


James E. Hague Frank R. McDougall 


Utah 


STATE HOSPITAL 
ASSOCIATION 


annual meeting 


September 20-2] 


affairs of the hour from the vantage 


point of A.H.A. 


Common Sense Public Relations by 
Frank R. McDougall, A.C.H.A., Super- 
intendent, Donald N. Sharp Memorial 
Hospital, San Diego, California 

Wednesday, September 21, an Insti- 
tute “Telling the Hospital Story” was 
held. 


Why the Story Must Be Told by 
Thomas R. Harris, Administrator, 
Weber County Chronic Disease Hos- 
pital 

What Is the Hospital Story by Ken- 
neth E. Knapp, Administrator, Thomas 
D. Dee Memorial Hospital 


Skit and Panel: “The Hospital Family 
Tells the Story” with participants Ver- 
non L. Harris, Hospital Administrator, 
University of Utah; Mrs. Grace Kelly, 
Director of Volunteers, St. Mark's 
Charity Organization; Mrs. Mary Coc- 
kayne, Secretary of Latter Day Saints 
Hospital Auxiliary; and John R. Jet- 
feries, Administrator, Primary Chil- 
dren's Hospital 
Election Results 
President-Elect: Vernon L. Harris, Ad- 
ministrator, University of Utah Hos- 
pital, Salt Lake City 
Treasurer: John R. Jefferies, Adminis- 
trator, Primary Children’s }/ospital, 
Salt Lake City 
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Ti .s year's Annual Meeting theme is 
to b) “Meeting the Complexities and 
Risii g Costs of Hospital Operation 
with Improved Management.” The 
challenging subject will be discussed 
by authorities well known to Arizona's 
hospical people. 

The scene for this year’s meeting has 
been scheduled for the Hiway House 
in Tucson. 


CALENDAR OF EVENTS 


Thursday, November 17 


Sister Elizabeth Joseph, President, 
will preside over the morning meeting. 
AMA‘s Views on Present Day Is- 
sues that Affect Health and Med- 


ical Care by Lindsay E. Beaton, M.D., 
President, Arizona Medical Association 


Samuel J. Tibbitts Jack J. Fulton 


Methods to Reduce Costs Related 
to the Professional Aspects of Hos- 
pital Care by David B. Wilson, M.D., 
Vice Chairman, Council on Profes- 
sional Practice, A.H.A. 


Facing the Sixties by John Zenger, 
President, Association of Western 
Hospitals 


Mock Trial—presented by employees 
of Good Samaritan Hospital 

Presiding over the afternoon meet- 
ing will be Past President Florence 
Ladner. 


A Review of Various State Uni- 
form Charging Systems—speaker to 
be announced 


Providing Better Food Service 
Through Improved Cooperation Be- 
tween Related Departments — a 
panel discussion under the auspices of 
the Dietetic Section 

The evening will be devoted to the 
annual banquet and the awarding of 
winners of Public Relations Contests. 
Friday, November 18 

Vice President M. G. Wolfers will 
preside over the morning meeting. 

Arizona Activities: 
Poison 
Picchic 


State | 2alth Department Activities 
by Jane H. Rider 


Control in Our State by A. L. 
i, Ph.D. 


Arizon ‘s Insurance Experience by 
Jack J. alton 
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Hiway House 


Arizona Hospital 
Adbdbociation 


ANNUAL MEETING — November 17-18 


Southern California’s Guiding Prin- 
ciples by Samuel J. Tibbitts, Admin- 
istrator, California Hospital, Los An- 
geles 


Application of Automation in Hos- 
pital Procedures by Clyde G. Cox 
and E. V. Neukirchner, Veterans Ad- 
ministration Center, Los Angeles 








Big Capacity Colson Tray Trucks 


Choose from 18 models 
—open or enclosed. 


The wide range of models, sizes 
and styles of Colson Tray 

Trucks in stainless steel or 
galvanized and finished with 
aluminum lacquer, makes it easy 
for you to have just the right 

tray truck to meet your needs. 

All are furnished with extra 
large, easy rolling Colson Casters. 


Phone for information and prices. 
Our field representative will help 
and advise you in the selection. 


There is no obligation. 


COLSON EQUIPMENT & SUPPLY CO. 


LOS ANGELES 13: 1317 Willow Street + MAdison 2-2422 
OAKLAND 7: 350 Tenth Street * TEmplebar 2-3556 
SAN FRANCISCO 5: 544 Second Street * GArfield 1-0280 
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1929 


Serving 
PROFESSIONAL 
AND 


COMMERCIAL 
CLIENTS 


Since 





Here Today — Here Tomorrow 








Stores Collection Bureau 


Debtor file of over one million names. 
Out of every 100 names referred, there 
is file information on 25—helpful in the 
collection of your delinquencies. 





Servicing . . 
Utilities 
Banks 

Department Stores 
As Well As 


Professional Clientele 
Since — 1929 


Your Guarantee of ... 
Stability, Responsibility, 
Integrity and Efficiency. 


In Our 


PROFESSIONAL 
DEPARTMENT 


We handle the collections for hospitals, 
doctors, dentists, attorneys, C.P.A.’s. Our 
collectors are specifically trained to 
handle professional accounts with tact 
and diplomacy — yet business-like ap- 
proach. 


Ask about our Pre-Collection Service 


Charter Member 
California Association 
of Collectors. 


American Collectors 
Association 





Approved Bureau 


The Stores Collection 
Bureau of L.A., Inc. 
$.C.B. Building 
1517 W. Sixth Street, Los Angeles 17 


HUbbard 3-2341 
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Stanley Hotel 


Colorado Hospital Association 


ANNUAL MEETING — September 18-20 


This year's An- 
nual Meeting was 
held in Estes Park 
at the Stanley Hotel 
situated in a mag- 
nificent setting of 
rugged mountains 
and beautiful plains. 
The Program Com- 
mittee, with Chair- 
man Sister Mary 
Assunta, presented the general session 
meeting with a dynamic and dramatic 
program highlighting the pressing 
problems faced today. 

Four additional groups were invited 
to join the Convention, these included 
the Colorado Association of Hospital 
Auxiliaries, X-Ray Technicians, Medi- 
cal Record Librarians, and Purchasing 
Agents. 

Sunday evening, September 18, an 
outdoor Chuck Wagon was enjoyed by 
all and on Monday evening the Ban- 
quet was held in the Maxwell Room. 
All groups were invited to attend to 
witness the installation of officers. 

On the opening day, Sunday, Sep- 
tember 18, the C.H.A. Trustees Meet- 
ing was held and also the sectional 
meetings for X-Ray Technicians and 
Purchasing Agents. 


Sister M. Assunta 
President 


The afternoon was set aside for gen- 
eral registration of Colorado Hospital 
Association members allowing time for 
tours for those with free time. 

In their morning business mecting, 
Monday, September 19, C.H.A. dele- 
gates tackled “The Legislation Preview 
for 1960” plus the annual reports and 
business for the Association. Both the 
Hospital Auxiliaries and Medical Rec- 
ord Librarians held concurrent business 
meetings. 

The Auxiliary Association hosted all 
groups at lunch in the Maxwell Room. 
Mrs. Louis Pollack of General Rose 
Hospital Auxiliary, Denver, spoke on 
“Are Hospital Auxiliaries Here to 
Stay?” 

The afternoon was devoted to the 
general session held in the Casino. All 
groups participated in the feature event 
“The Spotlight Is on You,” which was 
presented by Everett Jones, nationally 
known speaker, analyst, and discussion 
leader. 

The morning’s program (Tuesday, 
September 20) included a Problem 
Clinic held in the Casino and concur- 
rent meetings held by Conference 
Groups on Problems: Unemployment 

Concluded on page 34 








In order to convince yourself 


of our excellent workmanship 





Write today for complete descriptive literature. 


AJAX Nameplate Engraving Co. 


and quality of material—SEND FOR SAMPLES! 


..- AND ALL OTHER HOSPITAL SIGNS 


Directional, Door, Desk, Extruding, and Signs 
io meet YOUR special requirements. 


SPECIALISTS IN 
PERSONAL NAME PINS 


MISS F. HOLT, R.N. 


DIRECTOR OF NURSING 


P.O. Box 36037, Los Angeles 36 
Phone: OLive 3-8194 








—— 


HOSPITAL ~ DRUM 














UM 
















































































When hospital supplies are needed, they’re usually 
needed fast. Remember Greyhound Package Ex- 
press. Even shipments going hundreds of miles can 
arrive the same day they're sent! 


Whatever the destination of your shipment, chances 
are, a Greyhound is going there anyway... right to 
the center of town. Greyhound travels over a million 
miles a day! No other public transportation goes to 
so many places—so often. 


You «an ship anytime. Your packages go on regular 
Greyhound passenger buses. Greyhound Package 
Express operates twenty-four hours a day...seven 
days a week...including weekends and holidays. 
Wha‘’s more, you can send C.O.D., Collect, Prepaid 
...0r open a charge account. 
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SEND THIS COUPON OW! IT 
CAN SAVE YOU TIME AND MONEY! 


GREYHOUND PACKAGE EXPRESS 
DEPT. 000, 371 MARKET ST., SAN FRANCISCO 5, CALIF. 
Gentlemen: Please send us complete information on Greyhound 


Package Express service...including rates and routes. We 
understand that our company assumes no cost or obligation. 














NAME_ 2S 
COMPANY 

ADDRESS___ 

_ eS 





——— — — 





—————— 


IT’S THERE IN HOURS...AND COSTS YOU LESS! 


OCTO ER, 1960 


21 





Royal Hawaiian Hotel 


Hospital 


in the Hawaii State Board of Health. 





ANNUAL MEETING—September 27-30 


, we 


of Hawaii 


In addition to the Annual Meeting of the Hospital Association of Hawaii, the 
Hospital Institute Program of the Eighth Congress of the Pan-Pacific Surgical 
Association was held two days previous. This informative and worthwhile pro- 
gram was accomplished through the efforts of a committee composed of Alex 
Smith, Chairman, Business Manager of Queen's Hospital, Honolulu; Frances 
Alexander, Administrator of Wahiawa General Hospital, Oahu; Pierson G. Dean, 
Administrator of Kapiolani Maternity and Gynecological Hospital, Honolulu; 
and Lee Wheeler, Chief Executive of the Division of Hospitals and Medical Care 


Many distinguished speakers contributed to the success of the Institute and 
Association meetings held in the Royal Hawaiian Ballroom of the Sheraton-Royal 
Hawaiian Hotel located on the famous Waikiki beach. 


After a serenade by the Royal Ha- 
waiian Band and Hawaiian welcome 
pageantry for the visitors, the session 
was formally opened Tuesday, Septem- 
ber 27. Dr. Russell A. Nelson, imme- 
diate past president of the American 
Hospital Association, gave an address 
on “Hospitals and Physicians.” 

An aloha reception was given in 
the evening in the gardens of the 
Royal Hawaiian Hotel for those regis- 
tered. 

Wednesday, September 28, Alex 
Smith chaired the morning activities: 
The Hospital of the Sixties by Ed- 
win L. Crosby, Director and Executive 
Vice-President American Hospital As- 
sociation 
Hospital Public Relations and Local 
Hospital Associations by Dr. Russell 
A. Nelson, Director, the Johns Hopkins 
Hospital 
Promoting Interaction Between Hos- 
pital and Community by Laura G. 
Jackson, Associate Professor of Hos- 
pital Administration, Northwestern 
University, Chicago, Illinois 

A discussion of the above topics, 
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moderated by Dr. Crosby, closed the 
day's session. 

Kent W. Longnecker was chairman 
for Thursday morning's, September 29, 
program: 





Edwin L. Crosby, M.D. 


Russell A. Nelson, M.D. 


Maintaining the Spirit of Service 
and Personal Attention in the Hos- 
pital by Rev. John J. Flanagan, S.J., 
Executive Director, The Catholic Hos- 
pital Association of the United States 
and Canada, St. Louis, Missouri 

The Attitude of Hospitals Towards 
the Patient's Family by Alton Ochs- 
ner, Director of Surgery, Ochsner Cli- 
nical and Foundation Hospital, New 
Orleans, Louisiana 

The Staffing Dilemma in Nursing 
Service by Eleanor C. Lambertsen, As- 





sistant Secretary, Council of Profes- 
sional Practice, American Hospital As- 
sociation 

The discussion of the three papers 
was moderated by Father Flanagan and 
followed by the annual luncheon meet- 
ing of the Hospital Association of 
Hawaii at the Willows. 





ee 


John Preston 


P. H. Liljestrand, M.D. 
President 


H.A.H.’s new president, Dr. Liljes- 
trand, and his wife held a Hospital 
Institute section party at their home in 
the evening. 

Pierson G. Dean was Program Chair- 
man Friday, September 30: 
Financial Reports for Administra- 
tion by Louis Block, Vice-President, 
Gordon Friesen Associates, Hospital 
Consultants, Washington, D.C. 
Trends in Food Cost Accounting by 
Mary K. Bloetjes, Professor and head, 
Department of Institution Manage- 
ment, Cornell University College of 
Home Economics, Ithaca, New York 
Principles for Establishing Hospital 
Charges by John P. Preston, D ‘rector, 
Inter-Community Hospital, ¢ ovina, 
California 

Discussion of the three pap: 5 was 
moderated by John Preston. 
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1 PHYSIOLOGICALLY INERT... 


New silicone-rubber coating dramatically 
overcomes the problem of tissue reactions 
reported!* with wax-coated silk. 


No granuloma, paraffinoma, adhesions, in- 
flammatory reaction or other significant ad- 
verse response has been encountered with 
the surgical use of silicone material.5'° 
Excellent tissue tolerance shortens “‘lag 
period,” does not inhibit tissue repair. The 
unique coating process encases all fibers of 
the suture strand in pure, surgical silicone 
rubber to present a continuum of physio- 
logically inert suture material to the tissues. 


BENIGN RESPONSE TO 
SILICONE-TREATED SILK 


COMMON REACTION 
TO WAX-COATED SILK 


sclero-collagen capsule surrounds 
mass. Granulation tissue aded 
creased suture mass by about a fa 
over that observed after three days. M 
‘oreign body giant cells on inside of co 
gen capsule. New blood vessel element 


the border of the capsule. 


Mallory’s connective tissue stain. Sections cut at 


7 microns. Photomicrographs taken at 100x. Suture 
size: 00 
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5. Rosenberg, N.; Moolten, S. E., and Vroman, L.: 
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J. Med. 240:161, 1949. 8. Dimant, S.: Lancet 267: 
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10. DeNicola, R. R.: J. Urology 63:168, 1950. 


SILICONE-TREATED SILK SUTURES 
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< 215% TO 20% GREATER 
TENSILE STRENGTH ... 


Superiority over other silks is achieved through new, 
33: unique braiding process which increases silk density 
ites syersiisesents: per unit diameter. Added strength may permit selec- 

tH os Sossesesagescscs: tion of smaller size suture in some instances. Silicone 
coating prolongs in situ strength, protects suture 
against enzymatic or body fluid invasion. Continued 
tissue-approximation is assured; neo-vascularization 
and fibrosis are minimized. 











‘3 
ABSOLUTE NON- 
CAPILLARITY 


.. Surpasses all wax- 
coated silk. Silicone 
coating prevents “car- 
rier-action” in spread 
of bacterial contamina- 
tion along the suture 
line. The true zero- 
capillarity has been 
demonstrated in exact- 
ing laboratory tests. 
The surgical silks test- 
ed were subjected to 
three successive boil- 


: 
| Silicone-Treated Brand A Brand B ing treatments, drying 






































Silicone-Treated Silk Brand A Brand 8 
Tensile Strength Tensile Strength Tensile Strength 
Size 000 Size 000 Size 000 








Silk Size 000 Size 000 Size 000 and suspension in dye 
solution. 


. 4 EASIEST HANDLING SILK 


Surgeons will recognize the balanced 
“hand” of SILICONE-TREATED SILK 
as ideally suited to the silk technic of 
Halsted. The silicone coating imparts 
both firmness and optimum pliability to 
the suture strand. The smooth,.even sili- 
cone coating also minimizes “drag,” re- 
duces the extent of suture-induced trauma 
and will not crack or change under nor- 
mal handling or varying temperatures. 








The unique construction and silicone-rub- 
ber coating provides a balanced “hand” 
for optimum control in use. 
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Available in the SURGILOPE” SP Sterile Suture Strip Pac! 
in a complete line of pre-cut and Atraumatic’” products 


SILICONE-TREATED SILK is supplied in the 
new SURGILOPE SP Sterile Suture Strip Pack 
which makes possible a safer suture dispensing 
technique that provides greater protection for pa- 
tient and personnel. Use of the individual, sterile 
plastic pack eliminates cut fingers, gloves and 
breaks in aseptic technique often caused by sharp 
foil packages or broken glass tubes and jarsinO.R.; 
eliminates need for hazardous jars and irritating 
jar solutions; saves valuable nurse time and stor- 
age space; and permits standardization of suture 


SILICONE-TREATED SILK SUTURES 


ALSO AVAILABLE NON 
STERILE MEASUROLL®* 
DISPENSER PACKAGE 

Twenty strands per roll. 


200 yards (20 x 10 yds.), 
sizes 5-0 to 0. 


600 yards (20 x 30 yds.), 
sizes 4-0 to 00. 


STANDARD SPOOLS 


25-yard, sizes 5-0 to 2. 100- 
yard, sizes 6-0 to 4. 
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dispensing through one safer, more efficient method. ) 
NEW SP SERVICE PROGRAMS-Significant sav- 
ings of nurse time, resterilizing supplies and stor- 
age space are now possible with the new SP Service 
Program. Unused SURGILOPE SP inner envelopes 
are collected by the O.R. nurse and sent to Surgical 
Products Division in a special mailing carton sup- 
plied free. Sutures from each hospital are separately 
reprocessed, sterilized and repackaged by individ- 
ual lot...and the original sutures returned, certified 
sterile U.S.P.—at no extra cost to the hospital. 


———— 
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AMERICAN CYANAMID COMPANY 





SURGICAL PRODUCTS DIVISION 
30 ROCKEFELLER PLAZA 
NEW YORK, N.Y. 








SALES OFFICE: DANBURY, CONNECTICUT 
PRODUCERS OF DAVIS & GECK SUTURES AND 
vim” HYPODERMIC SYRINGES AND NEEDLES 
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] * uring the past year hospitals have 
beer. subject to an ever increasing 
amo int of criticism in newspapers and 
mag zine articles. Although such criti- 
cism has been directed at hospitals in 
general, in many instances the proprie- 
tary hospital seems to have been the 
main target. 

One quotation from an article in a 
national magazine will serve to illus- 
trate the general tone of the published 
criticism. “Proprietary hospitals usually 
are quite small; frequently do not have 
a physician on the premises round the 
clock; often are not accredited; often 


be called by many names—reserves, 
surplus, or if you wish, profits. Pro- 
prietary hospitals certainly make no 
more, and probably make less profit 
than many other businesses in the 
health field. Insurance companies pay 
dividends to their stockholders, Blue 
Cross has a healthy reserve, drug manu- 
facturers are being accused of making 
too much profit, and even the non- 
profit hospital usually makes a profit 
on its private patients. 

When a comparison is made be- 
tween the proprietary and the non- 
profit hospital, it is found that the 


tainly play havoc with a profit and loss 
Statement. 

In Southern California, the Hospital 
Council recently developed the Guid- 
ing Principles for Hospitals which 
have established a uniformity of meth- 
od for hospital charges. These Prin- 
ciples do not set rates, but only 
determine what shall be charged for, 
and what shall not. They assure the 
public that all hospitals in the area 
which abide by the Principles charge 
for the same items and services. A large 
majority of the proprietary hospitals 
in Southern California have adopted 











By MARVIN RAPPAPORT 


The Proprietary Hospital 


as a member of the team 


Administrator, Canoga Park Hospital, California 
& 











do not have a ward or outpatient serv- 
ice; and, with some exceptions, do not 
provide the quality of service found 
in an accredited community hospital.” 
The subject of the article quoted was 
picking a family doctor. Statements of 
this nature, which have regretably ap- 
peared in some of the publications of 
hospital associations as well as in the 
public press, have helped to create the 
impression that the proprietary hos- 
pital is synonomous with second rate. 
Well informed people know that, by 
and large, this impression is far from 
accurate. 

The entire economy of this country 
is based on the philosophies of capital- 
ism and free enterprise with their con- 
comitant profit making motives. If this 
is true, what is wrong with the idea of 
a hospital making a profit? Any efh- 
ciently run business or institution, 
should in the course of its operation, 
take in more money than it spends. 
This excess of income over expense can 





“In any community planning for hos- 
pital {acilities, the proprietary hospital 
must get more serious consideration 
than it has received heretofore,” the 
author states in setting forth the case 
for proprietary hospitals. 

However, the author goes on to 
point out that “If the proprietary hos- 
pital ‘s to survive, it must take some 
defini'e steps . . . it must maintain the 
highe + possible standards, as good or 
better than the non-profit hospital.” 
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proprietary institution pays taxes from 
which the non-profit institution is ex- 
empt; the proprietary hospital has to 
pay the same or higher wages to its 
employees; it often has to pay a higher 
price for its supplies; and it receives 
no subsidies or contributions. If the 
proprietary hospital succeeds in mak- 
ing a profit despite these handicaps, it 
should be congratulated rather than 
condemned. 

The problem is really not the fact 
that a profit is made, but how it is 
made, and what is done with it. The 
hospital which tries to make a profit by 
cutting corners in the quality of pa- 
tient care or service to the physician; 
or by gouging and overcharging the 
patient, will sooner or later find that it 
is no longer making a profit. The same 
holds true for the hospital which does 
not reinvest a good share of its profits 
in the hospital itself and in its per- 
sonnel, for it is well known that those 
who do not progress, will inevitably 
regress. 

It has often been claimed that the 
rates are higher in the proprietary hos- 
pital, that even if the room rate is 
lower, the patient's bill is loaded with 
unnecessary and sometimes even with 
fictitious charges. Any institution which 
engages in such practices is being ex- 
tremely short sighted to say the least, 
since it soon becomes common knowl- 
edge. When this occurs, there is an 
inevitable drop in the census, and a 
sustained drop in census will most cer- 


the Guiding Principles and they have 
helped to eliminate some of the criti- 
cism of overcharging. Although the 
Guiding Principles have been recog- 
nized within the hospital industry, as 
a great step forward, they have not 
received sufficient publicity in the com- 
munity at large. 

If the proprietary hospital is to sur- 
vive, it must take some definite steps. 
It must maintain the highest possible 
standards—as good or better than the 
non-profit hospital. If one of the stand- 
ards is accreditation, then the proprie- 
tary hospital must become accredited. 
According to the latest obtainable sta- 
tistics, only 25° of the proprietary 
short term general hospitals of twenty 
five or more beds have been accredited 
by the Joint Commission. Among the 
non-profit hospitals in the same cate- 
gory, 73° have received accreditation. 

It is obvious that the proprietary 
hospitals have lagged far behind in the 
accreditation program, and without any 
exceptable excuse. One explanation 
which has been frequently offered, is 
that the quality of patient care, the 
standards of medical practice, and to a 
great degree accreditation, are the prov- 
ince of the medical staff. However, it 
must be remembered, that the hospital 
appoints the doctors to its medical staff 
and it is the moral and legal responsi- 
bility of the governing body, or the 
owners, to select only those doctors 
who will establish and maintain the 
high standards which are so necessary. 
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It goes without saying, that all hos- 
pitals must keep their physical plants 
clean, in good repair, and up to date. 
However, it was mentioned earlier that 
there must be reinvestment in the 
hospital's personnel and that statement 
requires some further elaboration. A 
hospital is in reality selling only one 
thing—the services of its employees. 
Good patient care cannot be provided 
by incompetant or unhappy people. 
The cost of labor turnover can some- 
times be calculated. But who can de- 
termine the amount of harm that can 
be done by a disgruntled employee 
who comes into contact with the pa- 





tient or the doctor? There are usually 
fewer employees in the proprietary hos- 
pital, therefore they must be the best 
available (from the administrator on 
down), properly trained not only in 
their jobs but as ambassadors of good 
will. The best public relations are good 
personnel relations. Good personnel re- 
lations entail wages and fringe benefits 
comparable to the rest of the com- 
munity and concise, easily understood, 
written personnel policies. 

Public relations in general have been 
sadly neglected by proprietary hos- 
pitals. In contrast to many of the non- 
profit hospitals, there are very few 


“We wouldn't be here after 5:00 every 


night if Doctor would use Bekins 


Records Center to 


store these old files.” 





BEKIN §$ 
BUSINESS RECORDS CENTER 
LOS ANGELES 
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SAN FRANCISCO-OAKLAND 
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Please send complete information and FREE COPY 
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proprietary hospitals that provide for 
public relations in their budget. Or. the 
surface it always seems to be a aon 
productive and unnecessary exp« nse 
Yet today, there is nothing more ur. 
gently needed by proprietary hosp: tals 
Whenever something bad happens, it 
manages to get into the papers, but 
when something good happens no}ody 
ever hears about it. Those proprictary 
hospitals which do not have an em- 
ployee who is capable of assuming the 
responsibility for good publicity should 
give serious thought to the idea of em- 
ploying a good ethical public relations 
firm. Perhaps those hospitals in the 
same area could jointly retain the serv- 
ices of a professional public relations 
representative. 
PARTICIPATION NEEDED 

Some of the severest criticism of the 
proprietary hospital has emanated from 
the non-profit hosptials. Unfortunately 
most of the people in the hospital field 
who make disparaging remarks about 
proprietary hospitals, have never had 
the opportunity of working in one. If 
the proprietary hospitals ever expect 
to become first class citizens of the 
hospital community, they must edu- 
cate their colleagues. This can only be 
done by active, wholehearted participa- 
tion in the various hospital associations, 
national, regional, state, and local. Too 
many administrators of proprictary 
hospitals have adopted the attitude that 
association activities are a waste of 
time that could be better spent running 
their hospitals. This attitude must be 
changed. They should volunteer for 
committees, voice their views, allow 
others to hear and understand their be- 
liefs on the responsibility of good hos- 
pital administration. Proprietary hos- 
pitals cannot afford to remain second 
class citizens. Criticism of the proprie- 
tary hospital from an uneducated public 
is bad enough; but criticism from a 
hospital administrator, who is unaware 
of their problems, is unforgivable. 

The high cost of hospitalization and 
the need for community planning have 
been the subject of many speeches and 
articles in recent months. In any com- 
munity planning for hospital facilities, 
the proprietary hospital should get 
much more serious consideration than 
it has received heretofore. The common 
objection to the proprietary hospital 
in such planning has been that it 1s 
usually too small and does nor ade- 
quately supply the facilities necessary 
for complete patient care. Thinking 
along those lines is unrealistic. There 
are very few proprietary hospitals 
which would not expand their facili- 
ties if they were assured of the need, 
and the support of the communi :y. 

If given the Opportunity, th. pro- 

Concluded on p~ge 30 
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“Orville N. Booth 





J. E. Smits 
President-Elect 


ANNUAL MEETING 
October 25-28 


The Annual Meeting will once again be held in beautiful Santa Barbara where 
so many successful meetings have been held in the past. 

Executive Director Avery Millard reports this year’s educational sessions as 
possibly the most timely and most informative ever assembled for a C.H.A. an- 


nual meeting. 

Families of representatives of mem- 
ber hospitals are welcome and their 
wives are invited to attend auxiliary 
sessions. 

Meetings and accommodations are 
again scheduled for the Miramar and 
Santa Barbara Biltmore Hotels where 
enjoyable recreation facilities are 
available amongst lovely surround- 
ings. 

The President's Cocktail Hour will 





ee 
Hidden Valley Guest Ranch 





Miramar Hotel 


be held Wednesday evening beside 
the Miramar pool followed by a Ha- 
waiian Luau and dancing in the Mira- 
mar Room. The evening promises to 
be fun with entertainment planned 
in keeping with the Hawaiian festi- 
vities. 

Thursday evening a Western Bar- 
becue is planned at Hidden Valley 
Guest Ranch with cocktails at 7:00 
and the barbecue at 8:00. Dancing 


will follow. Guests are invited to come early for a swim in the pool. The Ranch 
can be reached either by car or by special bus from the Miramar Hotel or the 


Biltmore Hotel. 


CALFNDAR OF EVENTS 


Tuesday, October 25—Special Sessions 

Association of California Hospital Dis- 
tricts, Inc_—Biltmore Hotel 

Counc:! on Hospital Auxiliaries—Bilt- 
mor: Hotel 

Count. Hospitals—Miramar Hotel 

Propri. tary Hospitals—Miramar Hotel 

Psychi. tric Hospitals Meeting and 
Lun: heon—Miramar Hotel 


OCTOE=R, 1960 


Wednesday, October 26 — California 
Hospital Association — General Session 

The morning will be devoted to 
registration and meetings as follows: 
Board of Trustees, Auxiliaries Meet- 
ing and Luncheon, County Hospitals 
Meeting, and Proprietary Hospitals 
Meeting. 

The first educational session will be 
assembled at the Miramar Room of 
the Miramar Hotel at 2:00 p.m. (Im- 


CALIFORNIA 


Hospital Association 





Biltmore Hotel 


mediately following the speakers will 
be a discussion period for audience 
questions directed to the experts. ) 
California Developments on Care 
of the Aged—Mark Berke, Adminis- 
trator Mount Zion Hospital, San Fran- 
cisco; Eugene Erickson, Director, 
Rancho Los Amigos Hospital, Downey 
Developments on Hospital Formu- 
lar Project—W. Kevin Hegarty, Ad- 
ministrator, Greater Bakersfield Me- 
morial Hospital, Bakersfield 


Automation and Mechanization in 
Hospitals — C.H.A.-S.R.I. Project — 
Mark S. Blumberg, M.D., Senior Health 
Economist, Stanford Research Insti- 
tute, Palo Alto 





Mark Berke Ben H. Read 


The Legislative Year Ahead—Fred 
W. Moore, Administrator, Rideout 
Hospital, Marysville, Chairman, C.H.A. 
Council on Legislation; Ben H. Read, 
Executive Secretary, Public Health 
League of California; James E. Lud- 
lam, Legal Counsel, California Hospital 
Association 
Thursday, October 27 

The morning's meeting, a business 
session presided over by President Or- 
ville N. Booth, will be devoted to 
annual council and committee reports 
and the election of officers. (More) 
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LUNCHEON MEETING — Board of 
Trustees 
California Hospital Association 
Montecito B—Miramar 
LUNCHEON for Catholic Sisters and 
Chaplains 
Montecito A—Muramar 
The afternoon session will be pre- 
sided over by C.H.A. incoming Presi- 
dent J. E. Smits. 


Blue Cross in California—H. Charles 
Abbott, Executive Director, Hospital 
Service of Southern California, Los An- 
geles; J. Philo Nelson, Executive Di- 
rector, Hospital Service of California, 


Oakland 





identified 





H. Charles Abbott 


J. Philo Nelson 


National Blue Cross Developments 
—Maurice J. Norby, Deputy Director, 
American Hospital Association, Chi- 
cago 

Symposium: Long Range Area Hospi- 
tal anel Presentation of 
Various Aspects 








and SO 1S the hospital. With Ident-A-Band, all 


the facts are there . 


sealed comfortably and safely around the patient's wrist. 
And, in addition, Hollister has printed your hospital’s name and 
city inside each Ident-A-Band you use, adding dignity, 


creating confidence . . 


. assuring the patient that he is in good 


hands . .. telling his friends that your hospital stands behind 
the care it provides. It is the logical final step in positive 
on-patient identification. Your patient is protected in any 
situation. If he leaves the hospital for outside tests, or if he 
becomes confused and wanders away, full identification — 






the original 
NOx the positive 


_ ae 
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including your hospital's name — accompanies 
him. For samples and literature, write 


Ident-A- Band | # HoLliste 


ISTCR. 


833 North Orleans Street, Chicago 10, Illinois 





John P. Preston, Administrator, (n- 
ter-Community Hospital, Covi ia; 
Chairman, Area Planning Commitee; 
Hospital Council of Southern Cali or- 
nia 

J. E. Smits, Regional Hospital _\d- 
ministrator, Kaiser Foundation Hos- 
pitals, Los Angeles; Chairman, 1 ask 
Force on Facilities, Governor's Study 
Committee on Medical Aid and Heilth 





Maurice J. Norby Gordon R. Cumming 


Gordon R. Cumming, Chief, Bureau 
of Hospitals; California State Depart- 
ment of Public Health 

James E. Ludlam, Legal Counsel, 
California Hospital Association 
Friday, October 28—General Session 

The new President-Elect of C.H.A 
will preside over the general session 
which will cover Government-Hospital- 
Medical Relationships. 

Activities of the Governor's Study 
Committee on Medical Aid and Health 
—Roger O. Egeberg, M.D., Chairman 





Pau! D. Foster, M.D 


The Medical Viewpoint — Paul D. 


Roger O. Egeberg, M.D. 


Foster, M.D., President, 
Medical Association 


California 


The Hospital Viewpoint — Maurice 
J. Norby, Deputy Director, American 
Hospital Association 

Presentation of A.H.A. 25-Year Cer- 
tificates 

Acceptance of Presidency—J. E. Smits, 
Regional Hospital Administrator, Kai- 
ser Foundation Hospitals, Los Angeles 
Adjournment of Annual Meeting 





THE PROPRIETARY HOSPITAL 
Concluded 





prietary hospital can provide hospitali- 
zation to the non indigent paticnt at 
the lowest overall cost to the whole 
community, It can do this without the 
benefit of tax exemption withou: Hill- 
Burton Funds or other subsidies, with- 
out public fund raising drives, and 
finally without charging the patient 
more than any other hospital. 
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HOSPITAL 
PHARMACY 


A Public and Professional 
Relations Program for Hospital Pharmacists 


PART TWO 


7. Participate In National, State 
and Local Pharmaceutical 
Associations 


Attendance and participation in pro- 
fessional societies’ activities will raise 
the prestige of the hospital pharmacist 
and promote better public relations. 
The American Society of Hospital 
Pharmacists has local chapters in vir- 
tually every state in the union. Each 
month the Journal publishes a section 
entitled “ASHP Affiliates” detailing the 
activities of the various state chapters. 
The local chapter in Southern Cali- 
fornia, for instance, has embarked on 
a very ambitious program which may 
result in the appointment of a hospital 
pharmacist on the State Board of Phar- 
macy. If successful, this chapter will 
point with pride to their administrators, 
physicians, and the public, that hospital 
pharmacy has gained important state 
recognition. Advertisement and good 
publicity of this feat might raise public 
and professional relations to a new 
high on the scale of achievement for 
hospital pharmacy. 

Meeting with people from all over 
the United States and from every phase 
of the pharmaceutical profession is a 
privilege, duty, responsibility, and a 
pleasure that each of us should have 
every year, if possible. 

Your administrator will be interested 
to learn what is occurring nationally in 
hospital pharmacy. A notice of your 
attendance and perhaps participation 
in the hospital news bulletin may be 
€noug!; to convince the other profes- 
sional »eople in the hospital that you 
are sin erely interested in your profes- 
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By MELVIN ORCHEN 


Senior Pharmacist 
Medical Center 
University of California at Los Angeles 


sion and that you are doing more than 
routine to keep pace with the latest 
advancements in pharmacy. As a result, 
better inter-professional relations will 
occur and departmental prestige will be 
raised to a new level. 
8. Cooperate With Retail 
Pharmacies 

and Other Hospital Pharmacies 

A mutual benet program among the 
retail pharmacies in your area and the 
hospital pharmacy could result if co- 
operation is the keynote of your pro- 
fessional associations. The loaning of 
products when short, and the supplying 
of copies of prescriptions when re- 
quested are two important points of 
such a program. The support of phar- 
maceutical associations and legislation 
that are of interest to the retail phar- 
macist are other major considerations. 
Occasionally, a special formula such as 
a PAS syrup might be requested. Other 
requests might be for information con- 
cerning pharmaceutical items not usual- 
ly found in retail pharmacies. This 
spirit of cooperation will enhance your 
professional relations with the retail 
pharmacist and better public relations 
will result through your deeds, actions, 
and participation in such a program. 

9. Participate in 
Public Relations Activities 

Volunteer your services to organize 
and develop a display for national spot- 
light weeks such as National Pharmacy 
Week, National Hospital Week, and 
National Health Week. The APHA 
banner “Your Pharmacist Works for 
Better Community Health” would have 
decidedly much more meaning if all of 
us would participate in this activity. 

The acceptance of speaking engage- 


ments before civic, fraternal and pro- 
fessional groups will promote the pro- 
fessional prestige of the hospital phar- 
macist. Lions Club, Rotary, ladies aid 
organizations church groups, and local 
pharmacy societies are examples of the 
types of people who are constantly seek- 
ing an interesting speaker for their 
programs. The public definitely needs 
to know more concerning pharmacy, 
especially how the hospital pharmacist 
makes his contribution towards bet- 
ter community health. Unfortunately, 
many lay people do not even know 
that a hospital has a pharmacy depart- 
ment. Although the existence of such 
a department is not denied, the im- 
portance of the hospital pharmacy can- 
not be over-emphasized. 

Occasionally a pharmaceutical manu- 
facturer will request a speaker from 
the local society of hospital pharmacists 
to participate in their sales training 
program. A discussion of what the hos- 
pital pharmacist expects from his sales 
representative should be included in 
such a presentation. This is an excellent 
opportunity to extend a helping hand 
to the manufacturer; it is one way we 
can reciprocate for their excellent 
services. 


10. Promote Better 
Interdepartmental Relations 

The chief pharmacist is expected to 
coordinate the activities of the phar- 
macy with the-needs and cooperation 
of the other departments in the hos- 
pital. Harmonious interdepartmental 
relations coupled with a personal in- 
terest in mutual problems will promote 
and insure smooth functioning between 
departments. Acceptance of this ad- 
ministrative responsibility is prima 
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COMPLETE 
or PARTIAL 
PRIVACY 


for semi-private 
rooms and wards 


with the NEW - : 


HILL-ROM A. E. (Aluminum Extruded) SCREENING 


3 TYPES OF 
INSTALLATION 


to screen any size 
or shape of room. 


Hill-Rom A. E. (Aluminum Extruded) Screening en- 
ables the nurse to give the patients in semi-private 
rooms and wards complete or partial privacy as 
desired. Here the curtain has been closed merely 
enough to shield the patient being treated from the 
patient in the adjoining bed. When complete pri- 
vacy is desired, the curtain is completely closed. 
The smooth, quiet operation of Hill-Rom A. E. 
Screening is easy on patients and nurses alike. The 
curtains are made of permanently flameproof cor- 
dette material in a choice of colors. The use of 
nylon mesh at the top lightens the effect and per- 
mits better circulation of air. New Screening cata- 
log will be sent on request. 


1. Surface Mounted 
(Ceiling Type) 

2. Recessed-in-Ceiling 
(Flush Mounted) 


3. Near-Ceiling Sus- 
pended (dropped 
from ceiling) 


HILL-ROM COMPANY INC. ° BATESVILLE, IND. 














PICKER X-RAY 


IF IT HAS TO DO WITH RADIATION IT HAS TO DO WITH PICKER 


COBALT 

CESIUM 

NUCLEAR INSTRUMENTS 

X-RAY FILMS AND CHEMICALS 
ACCESSORIES AND MATERIALS 
SOLUTIONS EXCHANGE SERVICE 
PICKER MAINTENANCE AND SERVICE 


PICKER X-RAY 
SOUTHERN CALIFORNIA, INC. 
710 South Lake Street, Los Angeles 57 
Phone: DUnkirk 8-2366 
SAN DIEGO 


4969 Weeks Avenue 
Phone: BRowning 6-216] 


SANTA BARBARA 
706 Chelman Way 
Phone: WOodland 5-3969 


Manufacturer of Equipment and Accessories 


MEDICAL X-RAY, ISOTOPES, DIAGNOSTIC AND THERAPEUTIC 
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facie evidence of sound managen ent 
and a desire to assume a rightful p ace 
on the hospital management team. 

Should interdepartmental prob! -ms 
occur they must be handled swiftly ind 
smoothly to minimize friction and [os- 
ter a spirit of cooperation. High quali- 
ty patient care at a reasonable cost will 
not be achieved if departments are not 
working together. Sound administra- 
tive and managerial ability play an im- 
portant role in total patient care. 

Nursing-pharmacy problems could 
be handled by a committee consisting 
of the Director of Nurses or her repre- 
sentative, head nurses of key depart- 
ments, such as pediatrics, surgery, medi- 
cine, etc., and the Chief and/or the 
Assistant Chief Pharmacist. Ways and 
means t9 coordinate activities and pro- 
mote closer cooperation could easily re- 
sult in better patient care and finer 
professional relations. A meeting once 
a month could handle all major nurs- 
ing-pharmacy differences in an accept- 
able and congenial manner that is 
befitting the professions. 

The hospital pharmacist, as a well 
informed member of the health team, 
serves as a consultant to the adminis- 
trator. Polio immunization and influ- 
enza innoculation schedules together 
with cost analyses are useful and in- 
formative to the administration. The 
hospital pharmacist is in an excellent 
position to extend his services, whether 
it be in providing key information or 
in procuring necessary drug items for 
special programs that the medical and 
surgical services might wish to pursue. 
Lunch with the chief pathologist is an 
excellent time to discuss a further ex- 
pansion of pharmacy service to the 
laboratories. Sometimes it is necessary 
to ask for work and responsibility to 
demonstrate the pharmacy department's 
capabilities and resourcefulness in aid- 
ing other departments to do a better 


job. 


11. Handle Complaints from the 
Public in an Efficient and 
Satisfying Manner 

It is not uncommon to receive a 
phone call from an irate patient who 
has just seen his bill and is about to be 
discharged from the hospital and is 
rather puzzled and perturbed about one 
or more pharmacy charges. The patient 
has a legitimate right to know what he 
is paying for in the way of med-c-nes. 
It is a responsibility of the pharmacy 
department to answer, in an acceptable 
and gracious manner, all reasonable 
queries about drug charges that the 
business office is unable to answer 
satisfactorily. 

Occasionally it is desirable or neces- 
sary for the hospital pharmacist 10 ex- 
plain drug charges to the patien: on a 
face-to-face basis, where persor alities 
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may 1.:ingle but will not clash if a calm, 
intell:zent, and tactful approach is 
used. This is one excellent way to ac- 
tively promote better public relations. 
A satsfied patient, like a satisfied cus- 
tomer, is your best advertisement in the 
community relations program that all 
institutions are constantly striving to 
improve. 

12. Recruit for the Profession 

All pharmacists should make the 

effort to recruit bright and capable 
young men and women for the profes- 
sion. it is an inherent duty of a pro- 
fessional man to replenish the numbers 
with citizens of quality, character, and 
intelligence. We should volunteer our 
services to vocational guidance coun- 
selors to help acquaint students with 
the pharmacy profession. High schools 
and junior colleges are logical places to 
inform young people of the career op- 
portunities in our expanding profes- 
sion. Hand-out material in the form of 
pamphlets are available from major 
pharmaceutical houses. Other brochures 
at nominal cost are available from the 
A.Ph.A. and the American Asso: iation 
of Colleges of Pharmacy. The May 
1959 issue of the Journal of the 
A.Ph.A. was devoted to recruiting for 
pharmacy; many fine articles and sug- 
gestions are contained in this issue. 

Hospital pharmacists’ recruitment 
program should be aimed at sophomore 
and junior pharmacy students. It is in 
these formative years that specializa- 
tion of curriculum is decided and 
elective courses chosen to support the 
particular field of endeavor of the phar- 
macy student. Special attention must be 
devoted to bright and promising stu- 
dents who are candidates for the career 
in hospital pharmacy. Invite these stu- 
dents to visit and tour your hospital. 
The cooperation and coordination of 
your administrator is necessary to in- 
sure a successful recruiting tour. Per- 
haps a few minutes talk by several 
major department heads such as radia- 
tion, pathology, and surgery will im- 
press these students with the impor- 
tance of hospital work. A spirited dis- 
cussion of the advantages of hospital 
pharmacy and some hints as to electives 
that would be useful in the preparation 
for this specialty are valuable recruiting 
aids. 

Enthusiasm, imagination, and sin- 
cere effort to inform the student about 
hospit:! pharmacy are all required to 
make your recruitment program a real 
success. The public and professional re- 
lations of pharmacy are certain to be 
better if you would only carry out this 
impor:ant program of recruitment. 
SUMMARY 

In summary, an enumeration of the 
twelve points that should be consid- 
ered in the planning and development 
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of a public and professional relations 
program is desirable. 
1. Maintain an efficient pharmacy 
department 
2. Eliminate drug medication and 

dosage errors 

. Cooperate with the medical re- 
search staff 

. Establish and maintain an up- 
to-date reference library 

5. Participate in some phase of 
hospital teaching 

6. Establish effective interprofes- 
sional communications 

. Participate in national, state and 
local pharmaceutical associations 

8. Cooperate with retail pharma- 
cies and other hospital pharma- 
cies 

9. Participate in public relations’ 
activities 


We 


wax 


“I 





i 


HUDSON 


DISPOSABLE 


10. Promote better interdepartmen- 
tal relations 


11. Handle complaints from the 
public in an efficient and satis- 
fying manner 

12. Recruit for the profession 

A successful public and professional 

relations program is the practical ap- 
plication of basic and fundamental 
ideas to individual hospital situations. 
It is hoped that you will plan, insti- 
tute, and maintain your own program 
to satisfy the needs of your department 
and hospital. Ideally all the points that 
were enumerated should be followed on 
the road towards better public and pro- 
fessional relations. Your concentrated 
efforts will help all hospital pharma- 
cists to better serve the needs of hu- 
manity. 


PLASTIC 
OXYGEN MASKS 
PLASTIC NASAL 
CANNULAE 








Light of weight 


FOR COMFORTABLE, ECONOMICAL OXYGEN THERAPY 
The “SEE THRU” line 





Priced to permit individual use 
Individually packaged 
9 Models to accommodate various techniques 


IMMEDIATELY AVAILABLE FROM YOUR FAVORITE DEALER 





Also ask your dealer 
about the Hudson Model 
No. 430 Croup Tent 

with many new features. 
Developed at the largest 
Pediatric Hospital 

in Southern California. 


HUDSO 















OXYGEN THERAPY 


SALES COMPANY 


2801 HYPERION AVENUE, LOS ANGELES 27, CALIFORNIA 
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SAFETY & INSURANCE 
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Menlo Park, Calif 
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COLORADO MEETING 
Conclu ied 


Compensation; Credit and Collecti ns; 
Communications, Training, and ) oti- 
vation in Personnel Administra: on: 
Purchasing; Purchasing and Coni act 
Services. 

The closing  ses- 
sion was held at the 
Blue Cross Lu:ich- 
eon with all groups 
present. Disiin- 
guished for his 
many contributions 
in the field of Blue 
Cross-hospital rela- 
tions, Hiram Sibley, 
new Assistant Man. 
ager of A.H.A.’s Department of Hos. 
pital Financing and Community Plan- 
ning, spoke on the important chal- 
lenges that hospital people must be 
prepared to overcome in the very near 
future. 





Hiram Sibley 


Purchasing Agents 


Annual Meeting 
Held 


The National Association of Hos- 
pital Purchasing Agents held its an- 
nual meeting on September Ist and 
2nd at the Sheraton-Palace Hotel in 
San Francisco. Mark Berke, Adminis- 
crator for the Mount Zion Hospital 
and Medical Center in San Francisco, 
was the featured speaker at the dinner 
meeting held on September Ist. His 
topic was “An Administrator Looks at 
Purchasing.” 

The following officers were named: 

Clark D. Taylor, President 

Mount Zion Hospital and Medi- 
cal Center, San Francisco 

R. A. Clelland, Business Manager 

Arizona State Hospital, Phoenix 

Harold M. Roach, District Vice Pres- 

dent 


Seaside Memorial Hospital, Long 
Beach 


National Directors named arc 


Joseph Coppa, Mohave General 
Hospital, Kingman, Arizona 

Ed F. Moran, St. Francis Hospital, 
Honolulu, Hawaii 

Harvey Lazelle, Morningside Hos- 
pital, Portland, Oregon 

Richard $. Mohrman, The Swedish 
Hospital, Seattle, Washington 

The 1961 annual meeting will be 
held in Atlantic City, New Jersey. 
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“Take Care of 
That Workhorse” 


A practical guide to loading 


a bulk steam sterilizer. 


An interview with H. Phillip Bonesteel, 


Wilmot Castle Company 


Automatic steam “bulk” sterilizers 
are truly “workhorses” in the modern 
hospital Central Supply. To a great ex- 
tent these bulk sterilizers have been 
made foolproof by incorporating auto- 
matic time, temperature and pressure 
controls and various safety devices 
which not only assure personnel safety 
but monitor the sterilizing cycle so that 
a malfunction that causes temperature 
to drop below 250°F. will cause the 
unit to either re-cycle or cease opera- 
tion. It is doubtful, however, that Cen- 
tral Supply sterilizing routine will ever 
become fully automated and therefore 
the human error will remain a possi- 
bility in the foreseeable future. 

In a recent interview, H. Phillip 
Bonesteel, Regional Manager for Ari- 
zona and Southern California of Wil- 
mot Castle Company—a firm that has 
been manufacturing sterilizers for over 
75 years—was asked to name the most 
common non-mechanical sources of 
trouble that company representatives 
encountered in Central Supply steriliz- 
ing routine. The answers with a little 
elaboration may well serve as: 


TEN “DO’S & DON’TS” 
in Loading a Bulk Steam Sterilizer 

1. DON’T . . . let material being 
sterilized touch any interior surface of 
sterilizer chamber. 

Impingement of material on cham- 
ber surfaces prevents circulation of 
steam to that area thus causing “hot 
spots’. Dry heat at the “hot spot” may 
cause immediate damage to the cham- 
ber contents and will most certainly 
result in accelerated deterioration of 
most fabrics. In addition, recommended 
cycle t'mes are based upon the assump- 
tion that the entire chamber contents 
afe in contact with steam. Theoretically, 


sterility of a dry “hot spot” could not 
be ass::med. 
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2. DO... provide adequate space 
for circulation of steam around ma- 
terial being sterilized. 

Recommended cycle time is based 
upon the assumption that the entire 
contents of the sterilizer come in con- 
tact with steam. If no clearance is al- 
lowed between packages, steam may 
not reach all areas and the conditions 
necessary for sterilization will not exist 
throughout the chamber. 

3. DON'T .. . allow flasks contain- 
ing liquids to touch each other. 

A “hot spot” can develop at the 
point of contact, causing the vessel to 
crack with consequent loss of the con- 
tents—as well as the vessel itself. 

4. DO... place covered containers 
on their sides with covers ajar. 

Steam enters the sterilizer at the rear 
of the chamber and rises to the top. 
Cold air is forced downward and for- 
ward and is gradually dispelled at the 
front-bottom of the chamber. Con- 
tainers resting in a normal upright 
position can retain air pockets and thus 
undergo a complete cycle without 
being subjected to the conditions neces- 
sary for sterilization. When containers 
are placed on their sides with covers 
aiar, air is forced to “spill” out as the 
steam gradually fills the chamber. 

5. DON’T . . . wrap packages too 
tightly. 

There are a number of acceptable 
wrapping materials that allow proper 
penetration of steam; however, caution 
must be exercised to prevent overly 
tight wrapping of packages. This is 
often done with the misguided notion 
of saving space. Packs for normal steril- 
izing cycles should be limited to a 
maximum of 12 x 12 x.20 inches and 
be packed loosely enough to facilitate 
passage of steam through the bundle. 

6. DO... place packs so that folds 





are in a vertical position to facilitate 
penetration of steam and expulsion of 
air. 

Each layer of fabric in a horizontally 
folded pack resists the downward pass- 
age of air through the pack. This is 
especially true if the fabric is tightly 
woven. Whenever possible, therefore, 
the pack should be placed with the 
folds running in a vertical position. 

7. DO... wrap gloves correctly and 
place packages on edge with thumbs 
up. 

Steam must penetrate to all glove 
surfaces. It is therefore necessary that 
impingement of surfaces be avoided. 
A laver of muslin should therefore be 
used between adjacent surface wherever 
possible, i.e. in the palm and in the 
cuff fold. A “billfold” type cover with 
individual pockets for each glove 
should be used. After preparation it is 
of utmost importance that gloves be 
placed in the chamber correctly. Here 
the problem is not only one of pene- 
tration but also of effective removal 
of residual air from the fingers. Proper 
stacking will assure that air will “spill” 
out due to gravitation. 

8. DON'T . . . use a basin or tray 
with a solid bottom that will trap air 
when sterilizing instruments. 

The desired procedure is to use a 
tray with a wire mesh or perforated 
bottom and to place a layer of muslin 
in the bottom of the tray. 

9. DO... open or unlock all jointed 
instruments. 

Steam must contact all surfaces as 
soon as possible. 

10. DON’T . . . ever oil instruments 
that are to undergo steam sterilization. 

Even a minute amount of oil on a 
surface will prevent necessary steam 
contact. In addition, oil in joints tends 
to ho!d dirt and foreign matter. . 
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T k e Complete Stocks 
d e We maintain the world’s most complete stocks of hospital, medical 


and laboratory supplies. Routine orders shipped promptly from stock. 


Advantage 


your Aloe Representative will be glad to supply you with one. 


SINCE 1860 





e Expert Planning Service 


of These Our equipment planning department is staffed by men with years of 


experience in all phases of hospital equipment planning and selection. 


ALOE e Your Aloe Representative 


Calls upon you regularly to give you experienced personal service. He 


PLUS is always glad to help you with equipment problems. 


e Complete General Catalog 
FACTO RS For specific merchandise, consult your new 804 page General Catalog. 


If this unique and world’s most complete catalog is not in your files, 


A. S. ALOE COMPANY oF cstiroens 


Hospital Equipment Instruments & Supplies 
1150 South Flower St., Los Angeles 15, Calif. 


Phone: Richmond 7-9571 
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e Flavor - Quality 
¢ Uniformity 


LUdlow 7-7283 


4618 Pacific Boulevard 
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May We Assure Your 
Patients The Comfort 
You Wish Them To Have? 


Mattress Renovation Special 
For Hard Hospital Wear 


@ New Innerspring Unit @ New, Durable Cover 
@ Filler Cleaner, Refelted @ Bedding Like New 
@ New Insulators @ Free Pickup & Delivery 


13 Years of Quality Service to Hospitals 
© Free Estimates @ 
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GUARANTEED\\ 4, NOrmandy | 





CRESCENT BEDDING CO; 


2478 FLETCHER DRIVE + LOS ANGELES 26, CALIBg 


HOSPITAL FORUM 








AN 

















MONTANA 


Hospital Association 


ANNUAL MEETING — September 22-23 





Florence Hotel 





The Annual Meeting was held this 
year at the Florence Hotel. An out- 
standing program of speakers was 
presented with discussion periods fol- 
lowing business and general sessions. 

Sharing in the meeting were the 
Montana Conference of the Catholic 
Hospital Association, Montana Asso- 
ciation of Medical Record Librarians, 
and Montana Hospital Association 
Auxiliary Section. 

Before the formal opening of the 

Annual Meeting, the Catholic Hos- 


pital Association met Wednesday, September 21. The M.H.A. reception was held 


that evening in the Mayfair Room. 

The General Session held Thursday, 
September 22, featured: 
The Administrator of the Sixties by 
Dr. Charles U. Letourneau, Chicago 
Director, Program in Hospital Admin- 
istration, Northwestern University 





Jack W. Owen 


C. U. Letourneau, M.D. 


What's Ahead for Hospitals in the 
Decade of the Sixties by Jack W. 
Owen, Chicago, Secretary of the Coun- 
cil on Association Services, American 
Hospital Association 





Vincent R. Powers 
President 


Harold P. Mold 


A special Ladies Luncheon was held 
which featured a style show. In the 
afternoon Mrs. Bertha Egemo, M.H.A. 
Vice-President, presided over the busi- 
ness meeting and President-Elect V. R. 
Powers, presided over the Special 
Meeting for Hospitals with 50 Beds 


or Less. 


The Friday, September 23 meeting 


_ featured: 


Continued on next page 
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The Fengel Corporation 


Importers and Wholesalers 
Distributors of Hospital and Surgical Supplies 
Our Specialty 
Finest quality English surgical needles 


Complete stocks for immediate delivery — all styles 
and sizes. WE DO NOT BACK ORDER! 


THE FENGEL CORPORATION 
239-4th Avenue 
New York City 3, New York 
ALIFORNIA OFFICE: 441 South Beverly Drive, Beverly Hills 
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PROTECTION 
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THE POSEY “V” RESTRAINT 


A good all-purpose restraint to prevent patients 
from falling or getting out of bed. Particularly 
good for use on females as it does not irritate 
busts. Available in Small, Medium and Large sizes 
Posey ‘‘V”’ Restraint Cat. No. V-958. Price $6.90 
each. 





THE POSEY MITT 


To limit patient’s hand activity. An adjustable 
strap attached to the mitt and the side rail of 
the spring determine limit of movement. Can be 
laundered by ordinary methods. Comfortable, and 
prevents patient’s scratching, pulling out cathe- 
ter, nasal tube, etc. Available Small, Medium and 
Large. Cat. No. C-212—(both sides flexible) $6.00 
each—$12.00 per pair. Cat. No. R-212—(palm 
side rigid) $6.30 each—$12.60 per pair. 


| 





POSEY WRIST OR ANKLE RESTRAINT 
In infant, Small, Medium and Large sizes. 
Widely used. No. P-450. $5.70 per pair. 
$11.40 per set, with sponge rubber padding 
$6.70 per pair, $13.40 per set. 


SEND YOUR ORDER TODAY 


J. T. POSEY COMPANY 


2727 E. FOOTHILL BLVD. 
PASADENA, CALIF. 
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For new ideas, 
new products in 
every hospital 


department... 


ask your man 
from American 


AMERICAN Hospital Supply 


= 
‘bF 
100 E. Graham Place, Burbank, Calif. * 330 Shaw Road, South San Francisco, Calif. 7am 


























Always Specify 
NCG 
when ordering 


PIPING: EQUIPMENT - GASES 


for INHALATION THERAPY 


National Cylinder Gas 


Division of Chemetron Corporation 


Los Angeles 58 


4560 Pacific Blvd. 
LUdlow 9-5521 


Seattle 4 


5510 E. Marginal Way 
PArkway 2-0410 


San Leandro 


1588 Doolittle Dr. 
LOckhaven 2-3535 


Portland 10 


2720 N. W. Yeon Ave. 
CApitol 8-6473 


San Diego 2 


3091 Market St. 
BElmont 9-2141 


Salt Lake City 16 


366 W. 5th North St. 
DAvis 8-9721 














MONTANA MEETING 
Conc! ded 


Raymond F. Farwell Moody Brick» tt 


No Margin for Error a film with com- 
mentary by Jack J. Fulton, Los Anveles, 
Farmers Insurance Group 

Getting the Worker to Want to 
Work in the Sixties by Howard P. 
Mold, Vice-President, Streater Store 
Fixtures, Inc., Spring Park, Minnesota 
The Thompson Law by Moody brick- 
ett, Great Falls, Attorney for the Mon- 
tana Hospital Association 

The Hospital Patient in the Sixties 
by Raymond F. Farwell, Seattle, Ad- 
ministrator, The Swedish Hospital 


Editorial Board 
Sets Policies 


Members of HOSPITAL FORUM’ 
Editorial Board attending the Amer- 
ican Hospital Association convention 
in San Francisco met at the Jack Tar 
Hotel, August 31, to outline new cir- 
culation and editorial policies for the 
FORUM. 

Highlight of the meeting was the 
Board’s recommendation of a new 
circulation policy that will provide 
broader coverage to key management 
level department heads in hospitals 
throughout the 13 western states. The 
Board stipulated, however, that the 
FORUM must be addressed by name to 
a person in a major department head 
capacity and could not be addressed 
merely to a department. Forms for list- 
ing department heads have been sent 
to the administrator of every hospital 
in the West. 

Those attending the meeting were 
urged to keep the FoRUM editorial 
coverage representative of their area 
by sending in news and features regu- 
larly. It was again noted that the 
FORUM meets all the requirements for 
publication of American College of 
Hospital Administrators Fellowship 
projects. 

The eighteen hospital executives at- 
tending this meeting represented Ari- 
zona, California, Hawaii, Idaho, Mon- 
tana, Nevada, New Mexico, Oregon, 
Utah, Washington and Wyoming. The 
Board was honored to have as its guests 
at the breakfast meeting John /enger, 
President, and Melvin Scheflin, Execu- 
tive Director, of the Associarion of 
Western Hospitals. 
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St. Mary’s Hospital 


HOSPITAL 
ADMINISTRATIVE 
COUNCIL of NEVADA SINCE 1892 


Carol, W. Qaren ANNUAL MEETING — September 27-30 H. W. BAKER LINEN CO. 
Los Angeles, Richmond 7-5437 
The Annual Meeting will be con- meeting will be held at St. Mary's San Francisco, YUkon 2-4286 
cerned with general business, including Hospital in Reno. 
the election of officers and possibly the “ werent aie 
reorganization of the Council to be- A concurrent session of the hospital © SURGICAL ACCESSORIES 
come an association affiliated with the — auxiliary members will be held at the z k 
American Hospital Association. The | Washoe Medical Center in Reno. Prompt delivery from local stoc 








The Hospital Credit Bureau pre-collection system offers two major benefits: 


l. It aids Public Relations by screening past due accounts, and enabling the 
hospital's own staff to deal with 
neglected insurance benefits 
bona fide complaints'and misunderstandings 
— genuine hardship cases 


2. It collects money at an absolute minimum of cost without committing the 
hospital to pay a substantial collector's fee. 
— Up to 45% of past due accounts can be collected at a total cost of 
only 112% 


Even if you prefer to place your accounts with a commercial collection 
agency, we invite you to try the HCB pre-collection letters on your past due 
accounts before referring them for regular collection service. We will be glad 


to serve you. NO CONTRACT REQUIRED — NO PREPAYMENT. 


Hospital Credit Bureau of Southern California 


A Non-Profit Service of LOS ANGELES 14 
617 SOUTH OLIVE « MADISON 7-1252 


The Jock LONG BEACH 2 
BUSINESS BUREAU 19 Pine AVENUE « HEMLOcK 5-6315 
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ML 
HOSPITAL BLANKETS 
CALL 


RAY O. PERRY 


1740 Kaweah Drive 
Pasadena 2, Calif. 


Tel. CL 7-9957 


REPRESENTING 


HORNER WOOLEN MILLS CO. 
Eaton Rapids, Michigan 
Founded 1836 
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William E. Murray 
President-Elect 


The 28th Annual Meeting, scheduled 
to be held at the Davenport Hotel in 
Spokane, promises an exceptionally in- 
formative program by well known 
speakers in the hospital field. About 350 
representatives of Washington hospitals 
are expected to attend. 

The Washington State Association of 
Public Hospital Districts and the Wash- 
ington Conference of the Catholic Hos- 
pital Association will hold their annual 
meetings October 18 in Spokane. 

The Washington State Association of 
Hospital Auxiliaries and the Washing- 
ton State Association of Nurse Anes- 
thetists will meet October 19-20 and will 
participate in some sessions of the state 
hospital association program. 


CALENDAR OF EVENTS 
Wednesday, October 19 

General Session—President L. D.. Mc- 
Intyre will make opening remarks and 
greetings 

Voluntary Cooperation Among 
Hospitals or Compulsory Regula- 
tion? by Edwin L. Crosby, M.D., Di- 
rector, American Hospital Association, 
Chicago 

Communication in the Hospital 
Must Be Patient Centered by Rev. 
John J. Flanagan, S. J., Executive Di- 
rector, Catholic Hospital Association of 
the United States and Canada 





Rev. John J. Flanagan, John H. Zenger 
$.J. 


The Art of Working with Voluntary 
Governing Boards by Joseph T. Brad- 
ley, Professor and head, Hotel and 
Restaurant Administration, School of 
Economics and Business, Washington 
State University, Pullman, Washington 
Tentatively scheduled to speak at the 
annual luncheon is James A. Hamilton, 
Director, Course in Hospital Adminis 
tration, University of Minnesota 


Washington 
Ffospital 


State 


Association 


ANNUAL MEETING 
October 25-28 
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Davenport Hotel 


A Searching Look at the Intensive 
Care Unit — panel discussion, opens 
the afternoon session 


The New Look in Washington's 
State Psychiatric Hospitals by Wil. 
liam R. Conte, M.D., Supervisor, Men- 
tal Health, Washington State Depart 
ment of Institutions 


Who Should Tell the Hospital Cost 
Story to the Public? by John H 
Zenger, Administrator, Utah Valley 
Hospital, Provo, Utah; President, As- 
sociation of Western Hospitals 

W.S.H.A.'s Wednesday events will 
conclude with the annual buffet supper 
preceded by the popular social hour 
Thursday, October 20 
“Decision” —film 
General Assembly—Councils and Com- 
mittees will report on the Associations 
past years progress and proposed pro- 
grams for the coming year followed 
by the election of officers. 

William E. Murray, Administrator, 
Olympic Memorial Hospital, Port An- 
geles, will be inducted 
of the association at the 
of the two-day meeting. He w 
ceed L. D. McIntyre who is adm inistra- 
tor of two hospitals, Prosser Mcmorial 
Hospital in Prosser and Vall y Me 


morial Hospital, Sunnyside, borh lo 
cated in the Yakima Valley 


as president 
conclusion 


| suc- 
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Hospitc!s in the West spend almost $400,000,000 annually for the general business, housekeeping, New Basket Liner 
pharmoceutical, medical, and surgical supplies used in every day operation. HOSPITAL FORUM presents 

here important news items on the products and supplier representatives who service these hospitals. The ~ eens 
reader 's urged to write for additional information on the products of concern to his department in order 
that his buying decisions may be based on up-to-the-minute knowledge of the best materials available 
Selection of items for this section is supervised by a committee of the Hospital Purchasing Agents Sec 


tion—Bill Anderson, purchasing agent, Cedars of Lebanon Hospital, committee chairman 





Surgilope Service Program 


NG 
28 


American Cyanamid Company has an- 
nounced a new free service program for 
resterilizing and repackaging their Surgi- 
lope SP Sterile Suture Strip Pack. The 
program is designed to save up to two 
days per week in time spent by operating 
room nurses on suture resterilization and, 
according to American Cyanamid, will re- 
sult in increased safety for patients and 
operating room personnel by improving 
suture handling techniques. All doubl< 
plastic envelopes, from which the oute: 

seal has been removed at the start of surgical procedure, will be collected and 
shipped to Cyanamid’s Surgical Products Division Laboratory in Danbury, Conn. 
(Mailing cartons are supplied by salesmen or obtained from Cyanamid in New 
| York.) They are then resterilized and repackaged in an outer envelope. The hos- 
pital’s original sutures will be returned approximately six weeks from the date 
they are shipped to Danbury. Three weeks of bacteriologic tests guarantee that 








The new Sanitary Nylon Liner to fit 
Daniels’ standard line of baskets, trucks, 
and hampers can be sterilized after 
each use to prevent the spread of 
“staph” infection. Contaminated linens 





or other exposed objects never come in 
contact with the hamper itself, elimi- 
nating the need for complete vehicle 
sterilization after exposure. The Liners 











they are certified sterile U.S.P. Consult your American Cyanamid Surgical Products 
Division sales representative or write to American Cyanamid Company, Surgical 
Products Division, 30 Rockefeller Plaza, New York 20, New York for complete 
information. A 20-minute, documentary, color movie which vividly describes the 





are available with or without 
flaps in capacities from four to twenty 
bushels. Elastic bands facilitate easy 
installation and removal of liners. For 


cover 


new system is available from American Cyanamid. complete information write C. R 
ive Daniels, Inc., Daniels, Maryland 
ens Non-Cookup Pie Filling Thickener New Nurse-Call Replacement New Firm Founded 
With the use of Redisol #4, un- Icemaid, Inc., is the name given a 
n’'s thawed frozen fruit can be used in pie * new firm recently founded by William 
vid. fillings. The unthawed fruit is coated with S. Sprague, formerly President of Wal- 
~~ and sealed by the thickener to prevent ‘ drip Engineering Company, and L. 
an leach-out of the natural juices. Redi- Morton Bach, formerly Manufacturing 
sol #4 is a refined, pulverized, pre- Vice-President of Lockheed Aircraft 
cooked tapioca product, with a natural Corporation. This concern, which has 
ost blandness that insures against masking secured a manufacturing license under 
H of the natural fruit flavor states the the patent of A. J. Gallo, will manu- 
ley manufacturer. Redisol #4 can also be facture ice making machines with from 
As- used with thawed, canned, or fresh 150 pounds to 100 tons daily capacity. 
fruit. Specific Redisol #4 formulations Mr. Gallo will be associated with the 
will have been developed for use with new firm as Vice-President in charge 
per various levels of fruit content and type Permanent nurse-call plug replace- of Sales. : 
If. of sugar used, either liquid or granu- ment eliminates necessity of replacing Because of the unique patented de- 
lated. Complete information or trial entire call button assembly. Designed sign, the firm states, the machines are 
orders together with Monroe “Boston to replace molded rubber plugs, this unusually quiet in their operation, and 
Strause formulation sheets, may be ob- hard polypropolene unit comes com- have a minimum of moving parts, thus 
m- tained by writing Morningstar-Paisley, plete with polyvinyl cord, is indestruc- curtailing service problems and lessen- 
mn S Inc, 630 West Sst Street, New York tible, easy to clean, and will not crack ing their basic cost. The firm’s general 
yr0- 19, New York. or deteriorate, according to the manu- offices and factory are located at 6014 
ved facturer. One screw holds cover on. Washington Blvd., Culver City, Cali- 
; , Terminal connections inside are espe- fornia. 
tor, Bendix-Wilmot Castle Agreement cially designed for fast ae eat : : eo 
An- Wilmot Castle Company of Roches- cord if necessary. Comes equipped with Air-Shields—Subsidiary 
lent ter, New York will be responsible for both single and double cords in several Air-Shields, Inc. is now operating as 
ion sales ond distribution of the Bendix lengths for installation to hospital's 4 wholly-owned subsidiary of NARCO, 
suc: line of sonic energy cleaning systems present call button. Manufacturer will National Aeronautical, with the same 
tra- tor hospital application. The two com- mount buttons or provide plug-in cord officers and operating personnel 
rial panies will also undertake a joint pro- with new buttons if desired. For com- NARCO is currently in production on 
Me gram 9 broaden the application of plete information, write Time and an electronic medical instrument for 
lo hospit::’ sonic energy systems through Sound Company, 2706 Main Street, Air-Shields—a pulse temperature 
researc) and development Riverside, California blood pressure monitor 
UM OCTOE R, 1960 " 
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New Hospital Furniture Line 





American Seating Company, Grand Rap- 
ids, Michigan, recently introduced their new 
line of hospital patient room furniture. Fea- 
ture of the new line is an adjustable-height 
Access-o-matic bed operated by a simple elec- 
tronic push-button control within easy reach 
of the patient. According to the manufac- 
turer, in its lowest position, the bed is the 
lowest on the market. Three motors power 
the separate bed functions with low-voltage 
controls to insure patient safety. In an ex- 
tended position, the bed is 90 inches, with 


the knee rest raised—81 inches. Elimination of a high footboard and the remov- 
able feature of the headboard makes possible patient care from four sides. The 
bed is made of vinyl-coated steel which is durable and easy to clean. Dual casters 
permit the bed to be moved over uneven floor surfaces without jarring the patient. 
The new line also includes the “Overbed Butler” table, the “Bedside Susan” 
features a swing-out plastic top which covers a shallow compartment for the 
patient's belongings, a two-position lounge chair with arm rests especially made 
to improve the patient's grip when he pulls up, and a contemporary bench with 
storage drawers either built in beneath or mounted on top. Extra seating space 
for visitors is provided by free sections of the bench and by a companion-piece 


straight chair. 
All-Aluminum Linen Truck 

The new Rol-Away, HS-3 linen 
truck is light weight, easy to maneuver, 
and provides protected linen portage 
indoors and out. Heliarc Welded and 
riveted construction with strong light 
weight aluminum alloy make the truck 
an integral unit—nothing to work 
loose or come apart according to the 
manufacturer. Neophrene - tired, ball 
bearing 5” coasters give long, easy- 
running maintenance-free life. Truck 
has three expanded metal vertical par- 
titions and adjustable shelving to ac- 
commodate linens of almost any fold 
size. For complete information write 
Rol-Away Truck Manufacturing Com- 
pany, 6143 S. E. Foster Road, Portland 
6, Oregon. 


Pelletized Cleaner 

Abbott-Lane Industries, 2465 Mer- 
rick Road, Bellmore, Long Island, New 
York, has developed “Visionkleen,” an 
economical all-purpose cleaner that 
comes in pellet form. One Visionkleen 
pellet is dropped into the unbreakable, 
reusable plastic spray dispenser and 
eight ounces of tap water added; the 
mixture is then sprayed on to the sur- 
face needing cleaning. According to 
the manufacturer, Visionkleen will 
clean and polish windows, mirrors, 
enameled surfaces, painted walls and 
woodwork, linoleum floors, tile and 
other hard surfaces, night tables and 
bed trays, and can also be safely used 
around food without fear of contami- 
nation. For complete information, con- 
tact Robert K. Hart, 50 East 42nd 
Street, New York 17, New York. 
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Vacuum Breaker 

Pratt Hospital 
Equipment Manu- 
facturing Company 
announces the new 
VB-1 Vacuum 
Breaker. With this 
unit any suction 
machine or wall 
outlet becomes an 
intermittent suc- 
tion. The unit is electrically operated 
and is attached to suction line with 
14” tubing. According to the manu- 
facturer, it requires no attention, makes 
no noise, and will operate indefinitely. 
Made of stainless steel, the unit is ap- 
proximately 3” x 214” in size and 
weighs approximately 112 pounds. For 
complete information, write Pratt Hos- 
pital Equipment Mfg. Co., 3007 South- 
west Drive, Los Angeles 43. 





Lockset Manuals 

Building maintenance personnel will 
find the new manuals for 900 Series 
Corbin Unit locksets and 600 Series 
Russwin Unilocs useful for ordering 
and servicing parts, according to the 
American Hardware Corporation. Cut- 
away illustrations are numbered for 
easy reference to a fold-out master 
parts list. Instructions are included for 
use of special tools and reversing hand 
of locks. Manuals are available from 
builders’ hardware dealers. For further 
information write The American Hard- 
ware Corporation, 6399 Wilshire Blvd., 
Los Angeles or their San Francisco 
office at 369 Pine Street. 


New Parenteral Feeding 
Mechanism 

An adjustable 
overhead «rack 
support for in 
travenous teed. 
a ing has been 
developed by 
= - Grant Pulley & 
Do. Hardware Cor. 


om Le poration. Fully 
1 = adjustable, the 

* , track support 
“2 *g does away with 


the need for 
floor stands, according to the manufac- 
turer and may be adjusted for high or 
low gravity feeding and _ horizontal 
placement of the IV feeding. The new 
mechanism also features safety positive 
locking, complete rust resistance and 5 
hook r.h. bottle holder the manufac. 
turer states. For complete information 
write Grant Pulley & Hardware Cor- 
poration, High Street, West Nyack 
New York. 
Furniture Dynamics Manager 
R. Lincoln (Linc) Graydon has been 
appointed contract sales manager for 
Furniture Dynamics, Inc., Los Angeles, 
California. In his new position he will 
be responsible for all contract sales for 
hospitals and institutions. 


All Purpose Roller Container 
A new hinged-lid 
roller can has been 
a placed on the mar 
ket by The Wit 
y/ Cornice Company 
Cincinnati, Ohio 
According to the 
manufacturer, al- 
though new to the 
trade, the can has 
actually been use 
tested for over three 
years by the public 
schools of a large 
eastern city. Made of heavy gauge steel 
with a welded seam, solid, beaded top 
and bottom bands and either iron or 
neoprene casters riveted to the bottom 
band, the can is hot-dip galvanized 
after fabrication and is guarantecd leak- 
proof. The lid raises a full 100°; 
overall height is 3012” enabling it to 
be stored under tables or work benches 
and handles loads up to 300 Ibs. with 
ease. Suggested uses: storage at 
portation of dry ingredients. small 
parts, raw and mixed chemicals. clean- 
ing compounds, some liquids. band- 
ages, etc. 
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HOSP! AL FORUM CLASSIFIED 


4747 Sunset Boulevard, Los Angeles 27. 
Phone NOrmandy 5-5836. Rates: $1.00 

per line, minimum 3 lines. Display clas- 
sified, $15.00 per inch. 


FOR SALE 
Birth Certificates: Your individualized 
birth certificates at standard stock form 
prices. Includes illustrations of your 
hospital. Available in several sizes in 
blue, pink, and/or white. Write for 
information and samples from The 
Steck Company, Box 16, Austin 61, 
Texas. 


Checks, Voucher and Payroll: A 
complete line of standardized voucher 
checks and our Steck-Check payroll 
system will meet all of your check 
writing requirements. Standardized 
forms give wide variety of paper col- 
ors and special features at stock form 
prices. Excellent delivery service. Write 
for information and samples from The 
Steck Company, Box 16, Austin 61, 
Texas. 


POSITIONS OPEN 


Pharmacist: California registered or 
eligible for large Los Angeles hospital. 
Salary open. Write box PC. 


FOR 


* Color Correlation 
® Furnishings 
° Draperies 


Fred Young, Jr. 
Interior Decorator 


FAM ENTERPRISES 


3671 S. Broadway Place 
Los Angeles 7, California 
ADams 2-4249 





CLASSIFIED 


advertising 





Hospital & Medical Records 
Peg Board Forms 
Continuous Forms 

Admission & Snap Sets 
Checks 


Printing Of All Types 


- Artistic Press 


HCSPITAL AND MEDICAL PRINTERS 
DUnkirk 8-1251 
2528 Pico Blvd. © Los Angeles 6, Calif. 
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or POSITIONS OPEN 


Registered Nurses — Days, evenings, 
nights for psychiatric & OB depart- 
ments. Also several head nurse & 
supervisory positions. Permanent, top 
starting salary plus premium pay for 
evenings or nights. Excellent employee 
benefits, increment program and work- 
ing conditions. Please contact Person- 
nel Dept. Queen of Angels Hospital, 
2301 Bellevue Ave., Los Angeles 26. 
Superintendent of Nurses, R.N. — 
60 bed Osteopathic open staff hos- 
pital. Intern training program. Near 
L.A. Give full details as to experience 
and salary required. Good fringe and 
congenial conditions. Write box ST. 


POSITIONS ‘WANTED 


Chief Engineer, Building & grounds 
Supt: age 47, recently in full charge 
85 bed hosp. 29 years hospital & build- 
ing trades experience. Free to move, 
available now. Write Box CIB. 


Hospital Business Manager or Asst. 
Administrator. Heavy experience in 
hospital accounting costs and manage- 
ment as treasurer and chief account- 
ant for professional management firm. 
Write box JLB. 
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Since 1898 
The Quality Name 


For 


: 
NURSE'S SCRUB DRESSES 
PATIENT GOWNS | 
SURGEON GOWNS | 
and 

\ 

| 

\ 


HOSPITAL LINENS 


Your West Coast Representative is: 


— Se 


'W. A. BALLINGER & CO. | 


San Francisco 3 
30 Otis Street * 


) Los ae 21 
\ 1126 Santa Fe Ave. 
\ 


HEmlock 1-7632 


* MAdison 7-8091 ; 


Seattle 4 


\ 1101 8th Ave. So. * MAin 4.0882 ! 
\ 
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Professional Nurses 
Bureau, Ine. 


Offers 
Staff Relief 
ona 


24 Hour Basis 


The P. N. B. Pays: 
Nurses salary 
Compensation insurance 
Unemployment insurance 
Federal payroll tax 
Social security 
Malpractice insurance 
and does ALL 


payroll and clerical work 


= 


41 HOSPITALS 
USE THIS SERVICE 


For Information: 


Los Angeles HO 2-6824 
Hollywood HO 2-6824 
Beverly Hills CR 4-7255 
San Fernando 

Valley PO 3-7369 
Lakewood ME 3-0709 
Long Beach ME 3-0709 


A licensed and bonded professional agency 








43 









IDAHO HOSPITAL ASSOCIATION 


annual meeting — october 17-18 


The 27th Annual Meeting of the Idaho Hospital Association “promises to be 
the best ever” according to President John B. Ernsdorff. The program to be pre- 
sented will feature topics of all around importance to the ever increasing services 
of hospital administration. 





Grant C. Burgon William |. Christopher Joseph L. Zem James A. Hamilton 
President-Elect 


Participating in the convention will be: Idaho Association of Nurse Anesthetists, 
Idaho Conference of Catholic Hospitals, Idaho Hospital Auxiliaries, Idaho Society 
of Pharmacists, and Idaho Chapter of American Association of Hospital Ac- 
countants. 

Saturday and Sunday, October 15 and 16, will be devoted to meetings of the 
Association of Nurse Anesthetists and the Conference of Catholic Hospitals. 

The majority of meetings are scheduled to take place in the Elks Lodge in Boise. 

The formal opening session will take place Monday, October 17, with President 
John B. Ernsdorff presiding. 





G. ECKDAHL & SON 


E. B. ECKDAHL — SUPERVISING AGENT 


GROUP COMPENSATION INSURANCE 
FOR CALIFORNIA HOSPITAL ASSOCIATION 


510 South Spring Street 
MAdison 9-3139 


Los Angeles 13, California 


MAdison 9-1019 
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CALENDAR OF EVENTS 


Monday, October 17— 
Theme: Human Engineering 
General Session 
Essentials of Comprehensive er. 
sonnel Management in the os. 
pital by William I. Christopher. Dj. 
rector, Hospital Personnel Serv ices, 
Catholic Hospital Association, St. Louis, 
Missouri 

Guest speaker at the luncheon meet. 
ing, in the South Wing Ballroom, will 
be Leonard O. Thompson. Elbert E 
Gilbertson, Assistant Administrator, St 
Luke’s Hospital in Boise, will preside 
over the afternoon General Session. 
The Human Side of the Hospital by 
Edith Lentz, Associate Professor and 
Research Director, Course in Hos- 
pital Administration, School of Public 
Health, University of Minnesota, Min- 
neapolis, Minnesota 
Projected Personnel Trends in Hos- 
pitals by Joseph L. Zem, President. 
Elect, Association of Western Hos- 
pitals, Director, St. Luke's Hospital, 
San Francisco, California 
HUBRIS—Asset or Liability in Hos- 
pital Administration by John Cam- 
bareri, Chief Clinical Psychologist, Ada 
County Mental Health Center, Boise 
Tuesday, October 18—Theme: What the 
Public Expects of Hospitals 
General Session 
What AHA Expects of State Asso- 
ciations and AHA Services to State 
Associations by Edwin L. Crosby, 
Director, American Hospital Associa- 
tion, Chicago, Illinois 
What the Public Expects of Hos- 
pitals by James A. Hamilton, Director 
and Professor, Course in Hospital Ad- 
ministration, University of Minnesota, 
Minneapolis, Minnesota 

Panelists: Dr. Crosby, Businessman 
who is a Hospital Trustee, Physician, 
Labor Leader, and Auxiliary Member 
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“Someh k al ds 
3 omenow, Work a ways expan S : 
fill the available time!” 
: to fill the available time! : 
Gloomy Gus ; 
MEDICAL & SURGICAL RECORDS COMPANY : 
3 2025 E. 7th STREET - LONG BEACH 4, CALIFORNIA - GEneva 8-1885 - GEneva 8-582° 
$ Printed forms for the modern hospital — Accounting systems ; 
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ADVERTISERS 
INDEX 


The following is an alphabetical 
listing of hospital suppliers, and manu- 
facturing and service companies sup- 


porting your HOSPITAL FORUM. 





Read their advertising ays! 
Adveriiser Page 
ABBEY RENTS . oe 
AJAX NAMEPLATE ENGRAVING CO. . . . 20 
ALLEN BROTHERS ese 
ALOE COMPANY .. ; ee seer 
AMERICAN CITY BUREAU . . . . Back Cover 
AMERICAN CYANAMID COMPANY 

SURGIAL PRODUCTS 

DIVISION) . ; + a Se 
AMERICAN HOSPITAL SUPPLY CORP. . . . 38 
AMERICAN STERILIZER COMPANY . . — 
ANGELICA UNIFORMS CO... ..... = 
ARGONAUT INSURANCE . . ee Ge oa 
ARROWHEAD PURITAS WATERS, INC. . . . 34 
ARTISTIC PRESS . ; —— 
AUSTIN SUPPLY COMPANY ere 
BABY FORMULAS, INC. . . Ins'de Front Cover 
BAKER LINEN COMPANY, H.W. .  & ae 
BALLINGER and COMPANY, W A. i ee 
BARNEBEY CHENEY COMPANY ... . . — 
BAXTER, INC. DON... Sot 


BEAM METAL SPECIALTIES ww a a oe 
BECTON, DICKINSON and CO. . . . . . = 
BEKINS RECORDS STORAGE ..... . 2 
BENNETT RESPIRATION PRODUCTS .... — 
BIRTCHER CORPORATION 


ae ee 
BRISTOL LABORATORIES. . ee 1 
COLSON EQUIPMENT and SUPPLY co. a 
COLUMBIA WAX COMPANY . Inside Back Cover 
COOPER COMPANY, STUART F. ‘eS 

CRESCENT BEDDING Ca a ae 
CUTTER LABORATORIES ......7, 8 
DOCTORS BUSINESS BUREAU... .. 39 
ECKDAHL and SON, G. . . < =o & oe le ee 
ERLEN PRODUCTS ig en ee ee er 
ETHICON . . eas oa ee 
EVEN VIEW TELEVISION “SYSTEMS » = oe 
FAM ENTERPRISES . . . ier ae eee 
FENGEL CORPORATION . . . . .. . . 37 


FLEX-STRAW COMPANY . 
FLUFF and PUFF Mie ee ee 
FURNITURE DYNAMICS, INC . ..... = 
GLENCO CITRUS PRODUCTS ...... = 


GREYHOUND PACKAGE EXPRESS . . > 
HEALTH INSURANCE COUNCIL . , 2 
HERMES-SONIC COMPANY 2 * 

HILL-ROM COMPANY, INC ‘ > + * 32 
HOLLISTER, INC. . b 2% . 30, 40 
HORNER WOOLEN MILLS. ‘ . ‘ . 40 
HOSCO A + * 

HUDSON OXYGEN | SALES co. . « - + B 
HUGGINS-YOUNG COMPANY. . . . . . 36 
INDUSTRIAL CONTROL SYSTEM . .... 9 
JOHNSON & JOHNSON. . . . . . . . 15 


MARSHALL and STEVENS .... . — 
MASSILLON RUBBER CO., THE . .... — 
MATTHAY HOSPITAL SUPPLY CO. . . . . — 
MEDICAL and SURGICAL RECORDS CO. . . 44 
MEINECKE and COMPANY . . >< 
NATIONAL CASH REGISTER . ..... = 
NATIONAL CYLINDER GAS CO. . . & 
NEW HERMES ENGRAVING MACH. CORP. . — 
OHIO CHEMICAL . - Sa aw 
OLSEN SURGICAL SERVICE . > es be 2 
PARKER and SON ae ee 
PAIMAN, URBAN N., INC. . . . 2... = 
PHYSICIAN’S RECORD COMPANY .... — 


PICKER X-RAY . . Ue ey Oe 
POSEY COMPANY, J. T. ? — 
PRATT HOSPITAL EQUIPMENT MFG. ee 


PROFESSIONAL NURSES BUREAU... . 43 
ROYAL METAL MANUFACTURING CO. - 
RYKOFF ond COMPANY, S. E. . 

SCOTSMAN REFRIGERATION, INC 

SMART and FINAL IRIS CO “4 
STORES COLLECTION BUREAU > i ae 
SUREL CORPORATION... ..... - 
THERMO-: AX SALES, INC. co ce we ae oe ee 
WESTERN: SURGICAL SUPPLY CO. . . . . — 
WILEY, MEREDITH and ASSOCIATES . . . — 
WINTHROP LABORATORIES . . . . . . — 





HosPitAL OF THE Goop SAMARITAN 


by the Episcopal Diocese of Los Angeles, 


was enlarged recently, now has 503 beds. 


Unretouched photo used by permission. 





A Welcome 
with Beauty and Safety 


Patients entering the Hospital of the Good Samaritan are 
received in this attractive Admitting Lobby, where 

lustrous floors add to the pleasant atmosphere and the 
feeling of safety underfoot inspires confidence. 


This floor area, like the several hundred thousand square 
feet of other hallways and rooms throughout the hospital, 
is maintained with Columbia Floor Care Products, 
according to Mrs. Margaret Bonella, Executive 
Housekeeper. With Columbia Floor Care Products, 

the Good Samaritan housekeeping staff is able to keep 
floors beautiful and safe despite busy 

around-the-clock traffic. 


; 

' 

; 

; 

! 

1 

Ask your Columbia representative to show you the 
= new Columbia floor polishes that give floors more lustre, 
| Columbie greater safety underfoot and more durability — 


: with less maintenance. 


| ‘Columbia Wax (ompan any 


MANUFACTURERS OF FLOOR CARE PRODUCTS OF QUALITY 


530 Riverdale Drive, Glendale 4, California * CHapman 5-5731 
600 Sixteenth Street, Oakland 12, California * Highgate 4-5913 E CALL COLLECT | 
709 Bank of America Bidg., San Diego 1, Calif. * BElmont 3-5553 


2302 Watt Avenue, Sacramento 25, California * |Vanhoe 3-2921 


This famed institution founded and operated - 














REPRESENTATIVE 
PROJECTS CONDUCTED BY THE BUREAU United Hospital Fund of Long Beach, Inc., 





FOUNDING MEMBER AMERICA, 
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#500 ,000 000.09 


IS ANTICIPATED FROM VOLUNTARY 
PHILANTHROPY FOR HOSPITAL 
CONSTRUCTION DURING THE NEXT YEAR. 


Will The Hospitals Of The 
West Receive Their Share? 


HOSPITAL 


Long Beach, California 
Rideout Memorial Hospital, Marysville, California 
Mercy Hospital, Sacramento, California 
Sutter Hospitals, Sacramento, California 
Mills Memorial Hospital, San Mateo, California 
St. Mary's Hospital, Long Beach, California 
George L. Mee Memorial Hospital, 

King City, California 
Joint Hospital Campaign, Boise, Idaho 
Caldwell Memorial Hospital, Caldwell, idaho 
Sacred Heart Hospital, Idaho Falls, Idaho 
Jerome Memorial Hospital, Jerome, Idaho 


Presbyterian Hospital Development Fund, 
Albuquerque, New Mexico 


Sacred Heart Hospital, Eugene, Oregon 
Douglas Community Hospital, Roseburg, Oregon 


Central Washington Deaconess Hospital, 
Wenatchee, Washington 


Charity Hospital, Cheyenne, Wyoming 


CHICAGO 


410 FORUM BUILDING, SACRAMENTO 14, CALIFOR? 


—“—— = 


. . a broad background of more than 350 hospital campaigns during the past decade and 
a knowledge of the characteristics of this particular region equip the Buréau to serve 


SUBSCRIBED 


$4,105,781 


550,000 
900,000 


,290,896 
,400,000 
, 168,000 


443,000 
787,000 
556,687 
208,595 
195,000 


632,860 
284,000 
313,855 


133,000 
301,043 


Amer! Can City Bureau professional fund-raising counsel 


SOCIATION OF FUND-RAISING COUNSEL 
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